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Why not? Why?





Ask A Librarian Day
In Florida the statewide texting consortium held an Ask A Librarian 
day where participating libraries coordinated blogposts, cookies, 
cakes, and question booths like this one.



Q and A NJ
They have put together a checklist for marketing virtual reference : 
http://www.qandanj.org/description/marketing_ideas.pdf

http://www.qandanj.org/description/marketing_ideas.pdf�


Know It Now Ohio
From bookmarks to posters to power point presentations in the schools 
– this consortium has a comprehensive list of marketing materials on 
their website:  http://provider.knowitnow.org/content/marketing-
materials

http://provider.knowitnow.org/content/marketing-materials�
http://provider.knowitnow.org/content/marketing-materials�


QR Codes
Scan the QR code to text a librarian a question. Put QR codes with 
posters on your bus system, or coffee shops. Any advertisement for 
SMS reference is an advertisement for the whole library.



CafePress
Mugs, t-shirts, polo shirts…



Instruction
Use SMS reference when talking to any class you are teaching. Check out 
the lesson plan for Know it Now Ohio: 
http://provider.knowitnow.org/KINdocs/marketing/KnowItNow24x7_
Lesson_Plan.pdf



Instruction
Teaching students to communicate with librarians will engage them 
in the classroom and beyond!
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Contact Information

Margie Ruppel 
• @bsulibrary
• margieruppel@boisestate.edu

Amy Vecchione
• @librarythinking
• amyvecchione@boisestate.edu


