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Decrease libra
anxiety

Provide many
points of reference

It’s cutting edge and
Innovative

Reach users with
technology they use
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Help = Chat + Email - Phone « Text

CHAT - EMAIL - PHONE - TEXT

CHAT. Chatwith a librarian. Available 247, ou rmay ot be located at Albertsons Librang)

Aszk a Lbrarian 247 EMAIL. Ask aguestion and you'll recei
holidays).

(responses take longer on weekends and Lniversity

PHOMNE. Call {208 426-3301 t
staffed (Fam-10pm M-F, 10am
Type your question hera. Librar Hours

e Reference Desk during hours that the reference desk is

Your Question Message . Lo . . .
un during the semester; limited hours during intersession).

IN PERSON. - Campus Map

Send

CONTACT YO ouch with the librarian who specializes in resources inyour subject.

Chat Available

SCHEDULE A R
project,

T WITH & LIBRARIAN. Getindividualized help with your research

TEXT & LIBRARIAN. Send atext message to us at (203 546-9932 and a librarian will get back to you as soon as
possihle wWe staff this service during hours that the reference deskis staffed (Fam-10pm M-F, 10am-7pm Sat, 10am-
10pm Sun during the semester; limited hours during intersession).

FEEQUENTLY ASKED QUESTIONS. view gquestions and answers or ask your own gquestion.



Ask A Librarian Day

In Florida the statewide texting consortium held an Ask A Librarian
day where participating libraries coordinated blogposts, cookies,
cakes, and question booths like this one.



andA Nj.org

Qand A NJ

They have put together a checklist for marketing virtual reference :
http://www.gandanj.org/description/marketing_ideas.pdf



http://www.qandanj.org/description/marketing_ideas.pdf�

24 hours a day,
Answering your questions seven days a week
online, anyfime.

www.knowitnow.org
Get live help from a librarian for finding resources
n ow ow for homework, suggestions for good books to read,
. or answers to satisfy your general curiosity...

Know It Now Ohio

From bookmarks to posters to power point presentations in the schools
— this consortium has a comprehensive list of marketing materials on
their website: http://provider.knowitnow.org/content/marketing-

materials



http://provider.knowitnow.org/content/marketing-materials�
http://provider.knowitnow.org/content/marketing-materials�

Choose which way you want to connect to KnowltNow24x7:

- Go directly to www.knowitnow.org

- Look for our logo on your library’s website

- Send a question with your cell phone by
texting knowitnow to 66746

Scan this QR code
Text and data rafes apply. to text us

QR Codes

Scan the QR code to text a librarian a question. Put QR codes with
posters on your bus system, or coffee shops. Any advertisement for
SMS reference is an advertisement for the whole library.



CafePress
Mugs, t-shirts, polo shirts...



Q‘Know ItNow
a

Answering your quastions
online, anytime.

Lesson Plan

Introducing Students to OQhio's Statewide Online Reference Service

Notes to Teachers
This outline can be used alone or in conjunction with the PowerPoint "Introduction to

KnowltNow24x7" available at the following address:
htip:fiprovider. knowitmow.org/KINdocs/marketing/KnowltNow24x7 _Lesson_Plan.ppt

Entire classes logging into KnowltNow24x7 can guickly overwhelm librarians staffing the
service. Please choose one or two students at most to access the service during a class
demonstration and allow other students to watch their interaction. This will provide a much
hetter experience for both the students and librarians. Encourage students to access the servic
during other times in school, at home, or in their school library or local public librarv. Your

cooperation is greatly appreciated.

INnstruction

Use SMS reference when talking to any class you are teaching. Check out
the lesson plan for Know it Now Ohio:
http://provider.knowitnow.org/KINdocs/marketing/KnowltNow24x7
Lesson_Plan.pdf




INnstruction

Teaching students to communicate with librarians will engage them
in the classroom and beyond!
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Ask Away!

Need help finding 2 book?
Want to know the library hours?
Need to lotk up 3 journai article?

Text us!
208.546.9982

You can also
- call we: 308 426.3301







Questions

?




Contact Information

Margie Ruppel Amy Vecchione

e @bsulibrary e @librarythinking
e margieruppel@boisestate.edu e amyvecchione@boisestate.edu




