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• Student Union & Activities 

The Student Union and Activities area serves as a center and forum for the academic community- students, fac
ulty, staff, alumni, and guests. It provides services, conveniences, and amenities needed to enhance the daily life 
and events of the university and develops a relationship to the greater community. It encourages students and 
other members of the university community to meet and share talents, interests and ideas, through its Board of 
Governors, student government, student organizations and through the provision of formal and informal cultural, 
social, educational, and recreational programs. 

The Director of the Student Union and Student Activities works closely with a number of entities. The Student 
Union Board of Governors is the advisory body regarding operation, policy and financial oversight of the 
Student Union. Members of this active advisory board are from the Faculty Senate, the Associated Students of 
Boise State University, administrative personnel and a community member. The student chairperson is elected 
from the Board. 

• Student Union Board of Governors 

The purpose of the Student Union Board of Governors is to recommend or advise staff in the establishment of 
policies and services in the operation of the Union. Activity by the Board continued this year with committed 
and vigorous participation by its student and faculty members. The Board was very supportive of the Union 
staff and programs. 

Student Members 
Jaime Thompson 
Kelly Hagans 
Christine Starr 
Jennifer Etter 
Heather LaMonica 
Devin Kelly 
Liz Drennon 
Curtis Walton 
Jody Brown 
Chris Bryner 
Russel Soto 
Robby Perucca 

Chairman (9/98 to Present) 
Vice-Chairman (9/98 to Present) 
ASBSU President ( 4/98 to 4/99) 
SPB Director (6/98 to 5/99) 
SPB Director (6/99 to Present) 
ASBSU Senate Liaison (1 2/98 to 3/99) 
ASBSU Senate Liaison (3/99 to Present) 
Student-at-Large (3/98 to Present) 
Student-at-Large ( 10/95 to Present) 
Student-at-Large ( 11/98 to 5/99) 
Student-at-Large (1 2/98 to 5/99) 
Student-at-Large (10/98 to 12/98) 

......... 



Faculty Members 
Dr. Nick Casner 
Dr. Frank Ilett 

Administrative Members 
Dr. Peg Blake 
JoEllen DiNucci 
Bob Davies 
Kim Thomas 
Brian Smith 

Ex-Officio Members 
Gregory Blaesing 
Leah Sample 

History Department 
Accountancy Department 

Vice-President for Student Affairs 
Associate Controller, Finance & Administration 
Director, Alumni Relations 
Director, BSU Bookstore 
General Manager, Fine Host Corporation 

Director of Auxiliary Services, Student Union & Student Activities 
Assistant Director for Auxiliary Services & Student Union 

• Highlights of the Board actions included 

• Financial- The Board approved a Recreation Center price increase on bowling and billiards after reviewing the 
local market rate. The rates, the first increase since 1995, was implemented in May of 1999. The Board dis
cussed an operations fee increase, but it was decided not to pursue it this year. The Board may support an 
increase for FY 01. 

• Space Allocation in the Student Organization Complex - The committee, chaired by Kelly Hagans, reviewed 
the organization space contact and applications. They made recommendations, which were accepted, to the 
Director of the assigned student offices, office system work spaces, closets and lockers to all student organiza
tions that requested space. Next fall, plans for reconfiguring the office furnishings will allow for more semi-pri
vate office space for student organizations. 

• Student Programs Board - Several budget revisions were requested and approved by the Board of Governors 
throughout the year. One significant revision allowed $4,000 to be shifted to the Lectures budget to augment 
their speaker fee dollars. SPB received support from the Board of Governors to ask for a $1 fee increase for 
full-time students. This proposal was submitted to the Executive Budget Committee and later approved by the 
President of BSU. The Student Programs Board (SPB) budget for FYOO was submitted at the April meeting and 
approved by the Board at its May meeting. A year-end bonus stipend for the SPB Coordinators was approved. 
The student leadership of the Board continued to demonstrate effective leadership with strong collaboration with 
SPB student leaders. More detail is contained in the Student Programs Board report. 

•••• •••• •••• •••• 
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• Student Art Displays -At the request of Chair Jaime Thompson and Vice-Chair Kelly Hagans, the Art 
Advisory Board, a subcommittee of the Board of Governors, researched and made recommendations to display 
art in areas of the Union other than the specified gallery areas. The two areas approved were the lounge near the 
patio entrance and the Special Events Center lobby area. This will bring more visibility of student art to people 
in the public corridors. 

• Brian J. Bergquist Memorial - The Associated Professional Staff presented a proposal to name an appropriate 
space for Brian Bergquist, the late Assistant Director of Auxiliary Services & Student Union. The Board 
approved the proposal and forwarded it to the Director of Auxiliary Services. The Director submitted the request 
to Dr. Ruch. The space designated to be renamed is currently called the Quiet Lounge and is on the second 
floor . 

• Other Actions -A significant amount of time was spent in reviewing the current Public Spaces Policy. SPB 
needed clarification about the intent of the policy in restricting some types of use. Since the public spaces are in 
the open dining areas downstairs, there is concern about driving casual diners away with loud music or inappro
priate presentations. A subcommittee was appointed to review the policy and present recommendations. No 
action to date has been taken. 

• General Administration 

In June of 1998, Union staff and the BSU community were devastated by the sudden death of Brian Bergquist, 
Assistant Director of Auxiliary Services and Student Union. During his eleven years of service to the Union, 
BSU, and the Boise community, Brian changed many lives for the better by his activism in human rights issues 
and compassion for people. In his memory, his family established a scholarship for students active in the 
Student Union & Activities program. Leah Sample, from the union staff of Valparaiso University in Indiana, 
joined the Union team in the role of Assistant Director in October of 1998. Leah brings five years of union and 
activities experience and holds an MBA from the University of Wyoming. 

Union staff served on university search committees for OIT Director and Select-a-Seat Director. The Union 
Director chaired the search committee for the Campus Recreation Center Director. Administrative Staff contin
ued to serve on process improvement and Project Access teams, which placed greater demands on existing staffs. 
Transition to the PeopleSoft program in the Business Office was begun. 

• Student Government 

• The year's executive branch student leaders, Christine Starr and Matt Bott, became President and Vice-President in the 
spring election in which approximately 820 students voted, a significant decrea<;e from last year's total votes of 1 ,551. 
A total of 754 students voted in the Fall 98 senate elections, down again from Fall of 97's total votes of over l ,000. 

-



• ASBSU officers were very active in areas which included design of the Campus Recreation Center; selection of 
the Campus Recreation Center Director; Student Union & Activities searches; managing a recycling program; a 
voter registration drive; increasing funding for student organizations; developing & supporting fee increases for 
the Student Program Board and student organization funding by ASBSU. 
• The ASBSU Judiciary rendered four opinions, heard seven appeals and decided eleven cases. 
• 105 clubs were funded through the ASBSU budget process for fiscal year 1999. (FY98 funded 97 clubs; 
FY97 funded 90 clubs) 
• $104, 413.00 in matching funds was allocated to clubs during the ASBSU budget process for fiscal year 1999. 
(FY98 allocated $99,272.00; FY97 allocated $90,961.00) 
• 15 clubs were funded from the ASBSU senate discretionary account in fiscal year 1999. (FY98 funded 17 
clubs; FY97 funded 13 clubs) 
• $9,826.00 was allocated from the ASBSU senate discretionary account in fiscal year 1999. (FY98 allocated 
$7,696.50; FY97 allocated $6,750.00) 
• 14 clubs were funded from the ASBSU grant fund account in fiscal year 1999. (FY98 funded 16 clubs; FY97 
funded 11 clubs) 
• $5,690.00 was allocated from the ASBSU grand fund account in fiscal year 1999. 

• Service-Learning & Volunteer Programs 

• Interest in offering the Service-Learning Credit Option continued to build among faculty across campus. 
Twelve courses were offered through five different colleges. Five faculty members offered Service-Learning for 
more than one semester. Approximately 70 students received credit for completion of their Service-Learning 
courses this past year and more than 30 community non-profit agencies benefited from the service they provided. 
• The Service-Learning Credit Option course number was approved by all departments in academic colleges, as 
well as the Faculty Senate, due to the dynamic involvement of Rose Olson, Service-Learning Coordinator, and a 
number of faculty members on the Volunteer Services Advisory Board. 
• Into The Streets was held on October 24th, coinciding with the national Make A Difference Day. Into The 
Streets encompasses volunteer opportunities that suit diverse interests. A total of 161 individuals participated in 
Into The Streets, including representatives from 25 student organizations. 
• Members of the Volunteer Services Advisory Board joined with Health Sciences Senator, Michael Quinn to 
draft legislation that changed the ASBSU Financial Code dealing with community service requirements. The 
new guidelines were created in order to clarify the definition of community service as pertaining to the expecta
tions for matching funds, and outline specific requirements to reach these expectations. 
• The Volunteer Services fair was held with 42 agencies and 432 students participating. 
• The 1st Hunger Banquet was held involving 17 student volunteers educating the 120 attendees on issues of 
hunger in Idaho and the distribution of food resources throughout the world. 

•••• •••• •••• •••• 
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• Student Activities 

• Twelve exhibits were shown in the Student Union Gallery including three highly successful juried shows. 
• University faculty and staff, along with Student Activities staff, remained active in providing support to over 
160 recognized student organizations. The Snorkeling Club, Cryptology Club and Legal Assistant Student 
Association were among the 20 new organizations created in the 98-99 school year. 
• The Homecoming theme, "Era of the Bronco" had over 5,000 people participating in the many events spon
sored by BSU departments and the Boise community and over 20,000 people at the football game. 
• The keynote speaker for the Martin Luther King, Jr., Human Rights Celebration Week was Dr. Michael Dyson 
who spoke when the original presenter canceled due to illness. Dr. Dyson's dynamic presentation was a success 
with almost 1 ,300 in attendance. Total attendance at all events has continued to increase since the first program 
with a record of over 4,500 people attending the weeklong celebration in 1999 . 
• The 1999 Martin Luther King, Jr. Celebration program won a Gold C.A.S.E. (Council for the Advancement & 
Standards in Education, a nationally recognized organization) Award, the top honor bestowed for student 
involvement programs. 

• Student Programs Board 

• SPB hosted over 80 lectures, films, performing arts programs, special events, family activities, coffeehouse 
programs and comedians, a decrease from the 1 20 events last year. 
• The Hangzou Acrobatic Troupe from China, Ballet Gran Folklorico, a sizzling South American dance troupe 
and Native Rights, an American Indian dance team performed in front of sold-out crowds to highlight a diverse 
Performing Arts Series. 
• Family Activities scored hits with two of the most popular events in their season, "Missoula Children's 
Theatre" and "Nightmare on University Drive," the annual Halloween Party held for BSU and Boise community 
children. 
• The Lectures committee reached all across campus for co-sponsorship. Women's Herstory Month lectures 
were co-sponsored with the Sociology department, the residence halls, and the Women's Center. 
• For the first time ever, SPB was able to secure a student fee increase in the amount of$ 1 per full-time student 
during the regular academic year. 

• Facility Operations 

• A total of II, 267 reservations for Union facilities were made, a slight I% increase from the previous year. 
Revenue from the room and equipment use totaled $195,094, a slight decrease from the last fiscal year. 
• Student activity and student organization use of facilities, rose slightly to 36% but remained below the use by 
university departments, at 46%. Overall, university use of the Student Union (academic, departments, adminis-



trative departments and student organizations, etc.) reached 82%. 
• For the 1998 Summer Conference season on the campus, the approximate attendance was 79,237 individuals 
with a total of 170,375 use days, a whopping increase of 55%. The real income reported by all university depart
ments was $583,351 a 28% decrease from last year. 
• The Special Events Center main hall hosted nearly 300 events and 55,000 visitors. 
• A fire sprinkling system was installed in the Union in compliance with fire & life safety requirements. 
• Four area high school graduation all-niters were hosted as part of the Union's commitment to alcohol-free and 
drug-free programming in the community. 

• Union Services 

• More than 665 requests for graphic printing and design were produced by the Union Promotions Department, 
including the annual report, department publications and numerous posters. 
• The sale of theatre discount tickets for Cineplex Odeon, Edwards, and the Flicks generated $196,794 in sales, a 
decrease of 17% over last year's sales. Flicks and Cineplex sales dropped due to the new Edwards Theatres. 
Select-A-Seat ticket sales increased by 13% with sales totaling $295,775. 
• Recreation Center Activity levels remained strong with 60,376 Jines of bowling and 28,223 hours of billiards 
play. BSU student use in the Recreation Center decreased 4% over last year. 
• The Outdoor Rental Center facilitated 868 rentals of non-motorized outdoor recreation equipment totaling 
2,342 separate items to the BSU community in its seventeenth year of service. 
• The Campus ID Department continued to serve over 15,000 active student, faculty and staff accounts. 

• Boise State Bookstore 

• The Bookstore carried 3,038 text titles for Fall semester, 3, 197 text titles for Spring semester, and 604 titles for 
Summer semester (new- 90,795, used- 54,898). 
• Process improvement resulted in an increase of requisitions in prior to buyback (increased student buyback), 
smooth flow through receiving and stocking, and easier invoicing in accounts payable. 
• Eliminated space used at our distribution center and worked with other campus departments to sublease. 
• Signed exclusive agreement with Nebraska Book Company, requiring that we send all buyback wholesale to 
them, offering us improved quantities of used book purchases, as well as cleaning and stickering of books. 
• Moved in to a new location at the Canyon County campus and offered J.D. issuance at this location during the 
start of each semester. 
• Conducted focus groups of students, staff, and BAA members to review and make recommendations for the 
gift and clothing purchases. 
• Renegotiated our contract with Athletics as concessions provider extending the contract to a five-year term. 
• Produced two clothing catalogues and worked with athletics, alumni association, and enrollment services to 
distribute. 

•••• •••• •••• • ••• 
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• Integrated custodial service in the store with the Union facilities crew to gain efficiency. 
• Worked with the marketing coordinator to improve marketing and merchandising in the store. 
• The Bookstore increase in net income in FY99 over FY98 was $956,708 or 291%. 
• Increased sales by $66,200, gross profit by $379,058. 
• Reduced salaries/wages/benefits by $269,741, or 27%, by improved planning, overtime elimination, and elimi
nation of temporary agency staff. 
• Returned $627, 1 94, a 291% improvement over FY98, to reserves. 

• Fine Host Food Service 

• Fine Host presented a new catering menu that provides several new options for lunches and dinners that reflect 
more accurately the tastes of clients in this part of the country. An open house is scheduled for mid-August to 
present the new menu to the campus community . 
• Two noteworthy staffing changes occurred this year. Wendy Trottier, an experienced retail area manager was 
promoted to the position of Retail Manager in November. After the unexpected departure of the Catering 
Director in January, a search process began and the new director, Jan Johns, started April I. 
• On December 1, Fine Host opened a Moxie Java coffee cart at the Canyon County campus. During the first 
five-month period, revenue equaled $15,262 and operating expenses equaled $22,564. The future of this venture 
is still under negotiation for the 1 999-2000 academic year. 

• Educational Opportunities in the Union 

The Union staff remained committed to providing an environment that promotes out-of-the-classroom learning 
opportunities. In addition to the organizational retreats and dozens of workshops and leadership experiences 
provided to student organizations, ASBSU, Volunteer Services Board, and the Student Programs Board, under
graduate students developed five academic internships or practicums with faculty members for academic credit 
which were supervised and evaluated by Union staff. 

• Training & Development 

Multiple-day organizational retreats were conducted for the ethnic organization student leaders, Student 
Programs Board, the Volunteer Services Board, the ASBSU Executive Board and the ASBSU. Student Activities 
staff facilitated training workshops and/or provided event support for the Organizaci6n de Estudiantes Latino 
Americanos, Intertribal Native Council, Rodeo Club, Volunteer Services Board, Hui-0-Aioha, Black Student 
Alliance, and the International Student Association. The Activities staff also made presentations to approximate
ly fifteen First Yes Classes promoting involvement in student life. 



•••• 
•••• 
•••• 
•••• 
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• Comparing Individual Student Leaders' Self-Assessment 
Spring Semester 1999 to Fall Semester 1998 

Self-assessment instruments (Personal Development Inventory from Louisiana State University and ACUI) were 
distributed at early fall meetings and retreats and again at the end of Spring semester 1999, using student leaders 
from ASBSU Senate, Volunteer Services Board, Student Programs Board, Judiciary and Multi-Ethic Leaders 
Retreat. Twenty-one students completed the "Before and After" instruments. Two of the twenty-one students 
appeared to reverse the rating scale on one of their two instruments. Thus, "With Corrections" represents an 
adjustment for the assumed reversal of the scale. "Without Corrections" calculates the data as it appeared on the 
instruments. 

On each aspect of leadership, a comparison was made in individual students' assessment of their abilities . 
Comparing the end of their leadership experience to the rating at the beginning of the experience gives a positive 
or negative growth rating. When totaling each student's growth ratings for each leadership aspect, one gets a 
sense of the overall growth score for that person. In situations where a student was involved in more than one 
organization/activity, the comparison was made within the same organization/activity. 

Totaling all the Overall Growth Scores for each student provides an indicator for measuring the impact involve
ment at Boise State University has on students. 
(See Appendix #1 for details) 

Before/ After 
Total pts. number Average 
Difference of students difference 

Completing 
w/corrections +143.0 21 +6.81 

w/o corrections +127.0 21 +6.05 



• Art Exhibit Program 

In 1998-99, the Student Union Art Advisory Board was busy in all areas of the Student Union Art Program. A 
strong gallery exhibit program continued with individual, group and juried shows. The permanent collection 
grew with new works and a total review of exhibit space was conducted and reported to the Student Union Board 
of Governors. Finally, four gallery exhibits were also made available on the Student Union web page. 

The Alumni Juried Exhibit, Sharing of Light Photography Exhibit and Treasure Valley Juried Art were again pre
sented this year. The Alumni exhibit was co-sponsored with the BSU Alumni Office and the opening reception 
was promoted during BSU Homecoming. Sharing of Light entries dropped from last year (from over 300 to just 
under 200 entries) making the selection process more manageable. The decrease is attributed to a more sophisti
cated application process and holding firm on the promoted application deadline. Sharing of Light exhibit 
offered prizes in three categories: Professional, Amateur, and Under 15 Years of Age. In April, the Treasure 
Valley Juried Exhibit opened as the final show of the year. Strong work from campus and community members 
was selected ranging in media from oil and acrylic to metal and a painted gourd. 

The first Permanent Art Collection brochure listing general information on each work owned by the Student 
Union was completed this year. Long-term art agreement loans were made with Conrad Gloddeck and the 
College of Arts and Sciences. Gloddeck loaned the Student Union eighteen works by his wife Maria Thorne 
Gloddeck. The works have been on display in the Student Union Administrative Office, Special Events Center, 
and the Fisher Registration area. In November, the College of Arts and Sciences accepted a donation of eleven 
works from Boise physician Richard Libby. The works are on loan to the Student Union through June 2001. In 
February, the College of Arts and Sciences accepted several works from a local collector including one by 
nationally recognized artist Roy Lichtenstein. In June 1999, the Art Advisory Board approved hanging the 
Lichtenstein work in the Student Union. 

A request was made by the Student Union Board of Governors to consider exhibiting art in other locations than 
the Gallery. The Art Advisory Board surveyed the Student Union spaces and made a written recommendation to 
the SUBOG regarding additional exhibit areas. The recommendation identified the Special Events Center lobby 
and the Public Forum Lounge as potential exhibit spaces. 
(See Appendix #2 for the exhibit schedule) 

Recommendations: 
• Continue to encourage local artists to donate works to the Student Union Permanent Collection 
• Upgrade the track lighting in the Student Union Gallery and Special Events Center lobby and install lighting in 
the Fisher Registration area. 

•••• •••• •••• •••• 
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• Student Organization Services 

There were 164 recognized student organizations during the 1998-99 school year. The records on file in the 
Student Activities Office indicate that approximately 5,624 students were involved in recognized student organi
zations (some students are involved in more than one organization). Based on the October 1997 Student 
Activities Assessment, it is estimated that at least 3,100 registered students are involved in student organizations. 
Providing quality services to student organizations is one means of impacting a broad cross-section of the stu
dent body with positive student life experiences. 

Several ways of promoting organization activities include the Poster Distribution system, the banner wire promo
tion, speaking with First Yes Classes, Toilet Talk promotion in the Student Union restrooms, and distributing the 
Student Organization Directories. Information on the World Wide Web regarding student organizations has been 
expanded to include an Introductory Letter and e-mail address of the president (when available). The Poster 
Distribution system is provided as a free service to encourage and assist organizations in promoting events on 
campus. 

Poster Distribution & Banner Wire 

The Poster Distribution system is provided as a free service to encourage and assist organizations in promoting 
events on campus. Poster Distribution has been expanded to include the BSU Canyon County facility and the 
Athletic Department's Peterson/Preco Learning Center, University apartment complexes, and the residence halls. 
The banner wire, located by the main stairs in the Student Union, proved to be such a popular posting device 
that a posting policy was created to allow more organizations access to the wire. 

Student Involvement 

Letters were mailed to all First Yes and Strategies for Academic Success Class Instructors encouraging them to 
invite Student Activities to speak with their classes about student activities and the benefits of getting involved. 
There was a great response from the instructors. There were approximately 15 presentations given. Meeting in 
The Forum and then touring the ASBSU, SPB and VSB offices gives the students the opportunity to experience 
first-hand the out-of-classroom opportunities available. 

Trends 

• There was a 7% increase in the number of recognized student organizations from last year. 
• Continued use of the World Wide Web and e-mail for sharing information regarding clubs. 
(See Appendix #3 for 1st Yes presentation schedule) 



• Organization Focus Groups 

This was the eighth year to offer focus group meetings for organizations. These gatherings are intended to pro
vide an opportunity for organization presidents and advisors to discuss issues with Student Union & Activities 
staff and ASBSU representatives. It is also an opportunity to obtain feedback. Issues addressed included: sharing 
ideas for fundraising, questioning the process for club funding including matching funds and contingency fund, 
and discussing coming events. 

The success of these meetings is dependent on a current "hot issue." It is a great way to introduce officers and 
share ideas. This goal can be accomplished through alternative means. Although attendance was up from last 
year, it is suggested that other options be investigated. 

1998-99 
Date Time Organization Attendance # Orgs. 

Present 
Oct. 28 3:15p Sports & Greeks 20 13 
Nov. 18 3:15p Ethnic & Special Interest 25 14 
Feb. 17 3:15p Academic/Honorary 19 II 

& Professional 
March 17 3:15p New & Temporary 6 3 

Total 70 41 

• Multi-Ethnic Leadership Retreat 

The Multi-Ethnic Leadership Retreat was established to provide ethnic organizations with the specific skills nec
essary to produce the large events they sponsor like the Pow-wow, Cinco de Mayo, International Food Song and 
Dance Festival, Martin Luther King, Jr. Dinner and Lu'au. This was the second year Student Activities hosted 
the Multi-Ethnic Leadership Retreat conducted by Diana Garza, Student Organizations Program Coordinator and 
Maureen Sigler, Associate Director, Student Activities. The retreat was very well-received by all the participants. 
Returning student leaders very pleased they were able to learn new things and gave positive feedback on changes 
that had taken place since the first retreat. 

The students had an opportunity to discuss organization highlights and frustrations. The time together was effec
tive in building a bond among the officers. There was constant interaction during sessions, at breaks and in the 
evening. This event proved to be successful in introducing officers and encouraging camaraderie amongst the 
groups. 

• ••• •••• •••• •••• 
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• Advisor Workshops 

The advisor workshops are designed to thank advisors for their volunteerism, provide for a Q&A resource and 
an opportunity to share ideas. Once a year, Student Activities invites the organization advisors to lunch. On 
November 19 & 20, sixty-five advisors attended. 

Issues raised by advisors included: advisor liability, off-campus banking, a catering menu for organizations, 
PeopleSoft implementation, and the food waiver form . 

• Getting Organized Meetings 

The Getting Organized Meetings are designed to acquaint officers with policies and services available to organi
zations. Overall 220 people attended, down 16 from last year. The big difference was the number of organiza
tions that did not attend. Thirty-one groups didn't attend this year compared to last year's seven. Advertising was 
the same including letters to presidents, mailboxes, advisors, as well as table tents and an Arbiter ad. Two rea
sons that may have contributed to the high number of no-shows may be that the Arbiter failed to print our second 
ad and this year our office did not make follow-up calls to groups that had not shown after the first few meet
mgs. 

Attendance 

Time 
12: 15p 
2:15p 
12:45p 
3:45p 
3:15p 
5:15p 
3:15p 
5:15p 

Total Present 

Day 
Thursday 
Thursday 
Friday 
Friday 
Monday 
Monday 
Tuesday 
Tuesday 

Registration Cards 
29 
22 
23 
19 
40 
29 
30 
28 

220 



• Organization Directory 

Each academic year, the Student Organization Directory is designed to stimulate interest in and promote student 
organizations to all current and prospective BSU students. The directory provides a listing of all officially rec
ognized student organizations, along with their purpose statements. 

A postage-paid interest card is enclosed in the directory to allow a reader to request information from the specif
ic organizations in which they are interested. Once the Interest Card is returned to the Student Activities Office, 
Introductory Letters for each requested club are sent to the requester. The requester's name & address informa
tion and their requests are then recorded in a database. Once per semester, "New Recruits" reports, which list all 
the students who have requested information, are printed and distributed to the student organizations. 

In July of 1998, Organization Directories were sent to the following sites on campus: 
* = new distribution site for FY99 

5003 
900 
650 
510 
500 
200 
140 
100 
100 
100 
100 
75 
50 
50 
50 
50 
30 
30 
30 
25 
15 
15 
12 

Incoming Students 
Residence Halls 
Student Union Information Desk 
Academic Advising Center 
New Student Information Center (for tour information packets) 
Student Activities Promotion Table (by Bookstore at the beginning of fall semester) 
Student Support Program 
Campus ID 
Student Special Services 
Athletics Department (for new athletes) 
*Canyon County site 
College of Technology - Student Services Center 
Admissions Office 
Student Housing (for RD's & RA's) 
Foreign Student Advising 
Student Union Recreation Center (for first of Fall semester) 
Talent Search 
HEP Program 
ASBSU (for Executive staff & Senators) 
Counseling & Testing Center 
BSU President's office 
BSU Vice President for Student Affair's office 
Student Programs Board (for staff) 

• ••• •••• •••• •••• 
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10 BSU Bookstore (for staff) 
8 Volunteer Services Board (for staff) 
5 Fine Host Main Office I Fine Host Catering Office 

Throughout the school year, the following sites were provided with Organization Directories. 

200 Student Activities Promotion Table (by Bookstore at the beginning of spring semester) 
50 *Foreign Student Advising 

200 *First Yes Classes 

Copies were also replenished throughout the year at the Student Union Information Desk, Campus ID, New 
Student Information Center, the downstairs hall brochure of the Administration Building, the ASBSU hall 
brochure rack in the Student Union and the Student Activities Office . 

Many copies were given to prospective students touring campus with the New Student Information Center repre
sentatives. A great effort has been made in the last few years to have the Student Activities staff make personal 
presentations to these groups of potential students, either impromptu or planned. 

The student organization portion of the Organization Directory is also located on the Student Union web site. It 
is now updated immediately when changes are made to the Student Organization database, referred to as "Alpha 
Org." To accomplish this and to accommodate the ever-increasing effectiveness of this database, it is now locat
ed on a separate computer server. Records of web site responses are located in the "Introductory Letter" section 
of this report. 

Considerations: 
• Send to new incoming students prior to school starting in the Spring 
• Increase access in the Residence Halls and across campus by creating another method of distribution such as 
installing brochure racks in each hall and various campus sites. 
• Due to the fact that this is a one-time usage booklet, other options of printing, graphics, paper and/or size could 
be considered. 
• Tracking web site visits may also be a good statistic to use 

• Introductory Letter Program 

The Introductory Letter Program is a convenient and economical way for student organizations and campus pro
grams to connect with prospective students. This program utilizes a descriptive letter and possibly a brochure, 
kept on file at the Student Activities office, which describes the organization's purpose, events & activities, 



schedules, projects, goals or any accomplishments they want to publicize. This information is sent out to inter
ested students whose names and addresses are collected from six different promotion methods using a method of 
a postage-paid return interest card. The card lists all recognized student organizations at BSU. 

Student organizations are encouraged to submit a descriptive letter and if they wish, a brochure, to the Student 
Activities office. The letter information is then entered into the student organization database and copies are 
made for mailing in response to requests. A consistent format is used that lists each organization's officer names 
and telephone numbers. If an organization does not have a letter on file, the Student Activities Office will 
improvise by using the organization's purpose statement and any other known facts of the organization. 

New Student Information Center is informed whenever an outdated Student Activities Brochure interest card, 
usually older than 5-7 years, is received. By sharing the location from which the card was sent, it enables New 
Student Information to update supplies at that site. 

A total of 644 interest card requests were received and responded to this year; a 14% increase from last year's 
566. Of the total returned: 

• Student Activities Brochure 25% (162ct.) 
Distributed by a recruitment effort sponsored by the BSU Admissions/New Student Information Center to all 
Idaho and neighboring state high schools, junior colleges and local & national career fairs. 
• Student Organization Directory 37% (239ct.) 
Sent to all incoming students and available at specific sites on campus. 
• Direct Mailers 23% ( 150ct.) 
A campus entertainment guide sent in the spring to currently enrolled BSU students to encourage club participa
tion and campus involvement. 
• Student Organization Posters 5% (33ct.) 
These posters are located on approximately fifteen bulletin boards across campus. 
• Walk-in customers 5% (35ct.) 
• BSU Student Union World Wide Web site 5% (25ct.) 
This web site, one of this program's considerations from last year, is being perfected as the Student Union's 
World Wide Web Author finds new ways to do so. 

Considerations: 
Although a few of this year's considerations are repeats from years past, it would be a great advantage to imple
ment them. 
• Recreate a new student organizations poster. 
• Create a database system link to have the letters printed automatically as each request is entered into the pro
gram's database. This would eliminate the necessity of copying, maintaining hard copy files to provide up-to-
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the-minute contact information, save on wasted paper and ultimately speed the processing to the interested stu
dent. 
• Create an example letter that would suggest items to include in an organization's introductory letter. This 
would be sent to the organizations that do not have a letter on file to encourage the organization to collect its 
data and produce a personalized letter. 

• Direct Mail Promotion 

Continuing with the success of past editions, the Student Union Entertainment Guides are designed to promote 
campus life programs and services. Included in each publication are coupons, Student Union building hours, 
key campus life phone numbers and the Union's web address. Three editions are mailed to all BSU students and 
a summer issue is mailed to all 12-month BSU employees and summer students . 

The Fall, Winter and Spring editions were enlarged to accommodate the ever-growing event calendar. The 
enlarged version added an addition of 120 square inches to the traditional standard size for coupons and Student 
Union advertisements. 
(See Appendix #4 for issue details) 

Recommendations: 
• Explore the possibility of changing format from "brochure" to "magazine." 
• Print additional copies for larger campus distribution. 

• Table Tent Promotion 

Promoting student life, activities and opportunities on the BSU campus is the philosophy and focus of the plas
tic, three-extension table tents. The policy is based on one table tent layout with six advertising spots per week. 
This layout provides allocated space for: Student Union and Activities department (I), Student Programs Board 
(2), University Dining Services by Fine Host Food Service (1) and unallocated spaces (2). 

Prior to making the two unallocated spaces available for ASBSU student organizations and BSU departments, 
the Student Activities Administrative Assistant pre-schedules the Intramural Department and other annual depart
mental or student organization events. Such events include the ASBSU Elections, Volunteer Services Volunteer 
Fair, major student organization events and the Career Center's Career Fair. Any spaces still open are available 
by reservation to recognized ASBSU student organizations and BSU departments on a first-come, first-served 
basis. 
The table tents are displayed on cafeteria tables in the Union Food Court and Table Rock Cafe. A scheduled 
user is responsible for reserving space, creating the table tents and submitting them to the Student Activities 



Office for distribution. Student Activities office assistants distribute the new material and remove the outdated 
table tents once per week. When necessary, for special Student Activities promotions, an additional round of 
distribution is conducted. 

The Activities staff continually evaluates this service to determine its benefits and effectiveness. Issues consid
ered are the labor hours required to administer the service, its detraction from higher priorities, the complaints 
received from students who think the table tents are a nuisance and the high replacement cost factor of the plas
tic devices. 

Due to the high cost of producing the newly available color paper table tents, the removed tents are kept and 
available for the scheduled party to retrieve them for future reuse. Any materials that are not claimed are recy
cled for use by the BSU Child Care Center. 

• Fall Organization Fair 

The 1998 Fall Organization Fair was held on Wednesday, September 30, 1998. The attendance was 58 clubs and 
10 departments (2 less clubs and 4 more departments than last year). The theme for the fair was "Out of this 
World." The Human Gyroscope from Jukebox Party Express served as the entertainment. Those who tried it 
really enjoyed it. The best booth contest winners were Sigma Tau Delta/English Majors Association and Society 
of Women Engineers. 

• Spring Organization Fair 

The Spring Organization Fair was held on Wednesday, February 3, 1999 in the Student Union. The attendance 
included 43 student organizations and 6 other groups. The theme of the Organization Fair was "Hit the Jackpot." 
For entertainment, there were two blackjack tables with prizes provided by the Bookstore. There were also 
booths that had food to give-away or for sale. The booth contest winners were the Society of Women Engineers 
and the Outsiders. 

• Greek Life 

Greek Council started the summer off running with weekly meetings in preparation for Fall New Student 
Orientation. Members from all recognized Greek organizations attended and the spirit of working together was 
strong. After Orientation for Fall was over, each organization concentrated on Rush. A Fall pledge dance was 
scheduled for November and, in spring, the Council sponsored t-shirts for all Greeks. 
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In December, Dr. Blake conducted a meeting of students and staff to discuss the future of Greeks at Boise State. 
Members from Greek Council, Kappa Sigma, Alpha Kappa Lambda, Student Housing, and Student Union were 
present. Conclusions were to meet again to discuss an expansion process that includes meeting interests of a 
commuter campus, possible living arrangements with Student Housing, and writing a letter to all nationals that 
have expressed an interest in BSU over the past year. 

Alpha Kappa Lambda Interest Group worked hard Summer and Fall semesters hosting several socials at the 
"chapter house" on Targee. The organization initiated 17 members and in April 1999, changed its name to the 
Alpha Kappa Lambda Fraternity- Colony meeting all the national's requirements for this change. 

Kappa Sigma Fraternity was recognized with two national scholarship award recipients at Boise State, Matt Bott 
and Kelly Hagans. Both were awarded cash awards for their leadership and academic excellence . 

Alpha Chi Omega is going through a transition as the alum advisor, Lisa Pettett, has requested that 1999 - 2000 
be her last year. The sorority has also hit a slump in student recruitment. Work by the nationals has pointed out 
several new techniques to be implemented for Fall 1999 rush. 

Sigma Gamma Chi and Lambda Delta Sigma were represented at the summer Greek Council meetings. Sigma 
Gamma Chi showed leadership throughout the year and in December awarded Rob Meyer a Certificate of 
Appreciation for his work as the Greek Council advisor. 

Fraternities Current Spring '99 Fall '98 Spring '99 Spring '98 
Membership Membership Rush Rush Membership 

Alpha Kappa Lambda 
Kappa Sigma 
Sigma Gamma Chi 

12 
33 
39 

17 
9 

17 

I 
9 

19 

20 
30 
20 

Sororities Current Spring '99 Fall '98 Spring '99 Spring '98 
Membership Membership Rush Rush Membership 

Alpha Chi Omega 
Lambda Delta Sigma 

25 
22 

II 
26 

25 
22 

13 
50 



• New Student Orientation 

For the first time, Fall 1998 New Student Orientation was organized by the Academic Support and New Student 
Orientation department. The Student Union & Activities and Student Programs Board were very involved in 
working cooperatively with Academic Support and New Student Orientation in providing facilities, event support 
and event sponsorship. Educational workshops, campus tours, Convocation, and a New Student Picnic at the 
Student Union were some of the programs offered prior to the first day of school. Student Union & Activities 
also sponsored live entertainment the first three days of Fall semester at the Canyon County Center. Below are 
the events directly supported by Student Union & Activities. 

Date Event Location 
Thur 8/20 Film: Mindwalk BSU Amphitheater 
Fri 8/21 Godfrey (comedian) North Patio 
Sat 8/22 Chuck Milligan (hypnotist) Special Events Center 
Sat 8/22 Float the Boise River Boise River 
Sat 8/22 Greek Council Spaghetti Feed Alpha Chi Omega House 
Sun 8/23 Old School Meets New School Stone Fireplace (outdoors) 
(student panel) 

• Talk on Campus Promotion 

This year, at the request of the Student Union Board of Governors, Student Activities implemented a new pro
motion concept that places calendar of events information on a wall within each bathroom stall of the Student 
Union and the Special Events Center. The Student Activities Office staff worked together with the ASBSU 
Student Relations Coordinator and the Student Union Building Manager to ensure that current information was 
available in both men's and women's bathrooms. 

This concept was started mid-school year, utilizing low cost materials in order to allow time to determine the 
exact style and size for permanent materials in the future. The initial letter size paper and clear sheet protectors 
being used were soon exchanged for legal size to accommodate the printing of more calendar dates per sheet. 
The temporary materials were removed after Spring 99 semester. Permanent acrylic holders have been pur
chased and will be installed for future use. 

Currently, the calendar of events information is printed from the Student Union & Activities Calendar located on 
the Student Union & Activities web site and then formatted to fit a template entitled "Talk on Campus." 
Notation of the Student Union web site address is printed on the bottom of the template. 
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Considerations: 
• As this has been somewhat of an experimental program, no staff assignment or set schedule for promotion 
replenishing has been made. 
• Due to the fact that Student Activities does not currently have in its employ any male assistants, consideration 
will need to be made in regards to the male/female access to these rooms. 

• Noon 1\mes and Daytime Programs 

Noon 1\mes 
The outdoor summer concert series, Noon Tunes, was resurrected. Name recognition helped carry the event as 
many students and staff members questioned what had happened to this program. The focus of this program is 
to bring together summer students and staff. Two changes were made from the past program - no free ice cream 
and the location was moved from the University Quad to the Student Union North Patio. Local, regional and 
national talent was presented from II :30 - I pm each Wednesday during the months of June and July. Regular 
promotion avenues such as a direct mail piece, notices in The Idaho Statesman and sandwich board listing 
upcoming weekly events were used. 

Daytime Piano Series 
With the purchase of a Baldwin baby grand piano, the Student Activities Office sponsored for the first time a 
series of piano solo concerts. The concerts were held during the noon hour in the Fireplace Lounge. Students 
recommended by music faculty were contracted to perform throughout the year. A sign was placed near the 
piano the morning of the concert to promote the performances. The Director's Office and Student Activities 
Office received positive comments, although attendance fluctuated greatly. 

Daytime Programs 
Throughout the year the Student Activities Office sponsors and supports other music programs during the noon 
hour or early evening (at Canyon County). This collaboration with campus departments increases the opportuni
ties of shared experiences between students and staff. 

Recommendations: 
• Plan additional daytime programs that can utilize the Brava! Stage and North Patio during Fall and Spring 
semesters. 
• Expand the Canyon County programs to include sponsorships with Student Programs Board. 
(See Appendix #5 for event schedules) 



• Student Union Performing Arts Series 

For the second year, Student Union & Activities produced a classical music series targeted at students, faculty 
and staff. The series expanded to five program selections scheduled from September through March. The com
mittee assisted in promoting and staffing each event and at the end of the series, over 140 names were collected 
to establish a performing arts mailing list. 

Promotion of the series included a direct mail brochure, print media advertising (The Idaho Statesman, Boise 
Weekly, Philharmonic Series Brochure, Focus Magazine, Focus Calendar, BSU Update), television- public ser
vice announcement (Colorado String Quartet), posters, outdoor banners on the Quad and radio announcements 
on KBSU. 

Sponsorships were secured for four performances, which helped to offset the financial costs of each event. A 
Western Arts Federation (WESTAF) grant was submitted but denied. This denial was based on the decision that 
the grant did not meet all of the outlined criteria. 

The attendance goal of 1250 individuals at the evening performances in the Special Events Center was not met. 
In January, a promotion meeting inviting members beyond the committee was held to review the fall events and 
evaluate a plan of action for the remaining and future series events. Some of the recommendations from this 
meeting include: determine an audience focus- currently not defined; move events off Sunday; and establish a 
name or identity for the series. 
(See Appendix #6 for an outline of events and committee members) 

• Homecoming 1998 

The Homecoming Advisory Board and the Student Homecoming Committee jointly selected "Era of the Bronco" 
as the theme for 1998. Parade floats, alumni reunions and the Scavenger Hunt all integrated the theme as part of 
their programs. The Homecoming Dance was a swing dance and local band High Street performed to an excited 
student body. 

Two issues became focal points in the planning of Homecoming. First, with the tireless efforts of Liz Drennon, 
the Toilet Bowl was resurrected. This past tradition was spiced up with the chance of student teams playing in 
Bronco Stadium and using football team members as "honorary coaches." Second, the question to have a King 
and Queen competition was raised by many students including the Student Programs Board. After several meet
ings, a compromise was reached to continue this tradition with the addition of a "penny drive" (at the poll 
booths) that raised money for local charities. 
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The New Student Information Center sponsored Discover Boise State, a high school recruitment program, on 
Saturday, October 17. This event was jointly planned and participants attended the Pre-Game Cimmaron Chili 
Feed and Homecoming Football game. 
(See Appendix #7 for the schedule of events & committee members) 

• Finals Relief 

Once again, the Finals Relief program was a big hit. During finals, any fun activity that doesn't take much time 
is a great way to get students to take a study break. Program components included popular items like the free 
give-a-ways, cram snacks, massage therapy and video game. In the Spring, the new feature was Wax Hands, 
which proved to be a big success. Canyon County was also included this year. Massage therapy and cram 
snacks were provided during Fall and other give-a-ways during Spring at the Canyon County site. Suggestions 
for next year include working closely with Fine Host and the Bookstore to provide more variety and not dupli
cate services . 
(See Appendix #8 for brochure of events) 

• Martin Luther King, Jr./Homan Rights Celebration 

In recognition of the I Oth program, the Celebration Committee scheduled a two-week series of events. This 
decision also accommodated the speaking schedule of Dr. Henry Louis Gates, Jr. the contracted keynote speaker. 
The theme, Historical Review: Human Rights in Idaho, was selected to provide participants the opportunity to 
reflect on Idaho's past and the changes that have occurred. Popular highlights included daytime music/dance 
performances, Celebration dinner and the annual March to the Capitol. Finally, the annual children's essay con
test published a book that included all the past winners. 

Event planning, with an expanded committee, went smoothly. The Educational Sessions committee had an over
whelming task of selecting workshop sessions for the celebration. Daytime Programs committee coordinated 
four noon events and two evening performances "Through the Eyes of a Friend" and "The Big Friendly Indian." 
Also, the direct-mail brochure included a section titled "Future Events" that included both campus and commu
nity human rights programs scheduled for February through May 1999. 

The two greatest challenges addressed were the continued advising of the Celebration Dinner and the last minute 
cancellation by the keynote speaker. This year, the sponsoring organization, Black Student Union, went through 
several leadership changes and the planning did not begin until late in November. The dinner speaker, Angeline 
Keams Blain, spoke at length on the history of the Boise Peace Quitters. The second challenge was the cancel
lation of Dr. Henry Louis Gates, Jr. due to illness on the day of the Keynote. The agent, American Programs 
Bureau, and Boise State agreed to substitute Dr. Michael Eric Dyson and last minute promotion to area media 



and campus outlets helped to inform the audience prior to arriving. A program was also produced giving the 
audience information on Dr. Dyson. Several individuals were disappointed in not being able to hear Dr. Gates 
but the majority came away impressed with the content and style of Dr. Dyson's address. 
(See Appendix #9 for a schedule of events and committee members) 

• Leadership Quest 

Leadership Quest is designed to expose numerous Boise State University students to a national caliber leadership 
program while interacting with university and civic leaders. The goal is to prepare students for responsible citi
zenship in a global community. Funded by various campus departments, Leadership Quest remains one of the 
primary leadership and recognition programs on campus. 

The eleventh annual Leadership Quest was held on February 12, 1999 from 8:30am - 4:30pm. Dr. Maura 
Cullen, the 1995 facilitator, was invited back to serve as this year's seminar facilitator. She delivered presenta
tions on community building, communication, diversity, and emotional intelligence. Specific titles for these pre
sentations were: Creating "A Just Community" or "Just a Community," Mr. Fix-It & Friends, and The Scarecrow 
Syndrome: We Are Smarter Than We Think! 

The day's schedule also included six breakout sessions from which Leadership Quest participants could choose 
one to attend. The workshops ranged from Keeping Pace Under Stress to Gender Roles to Community Building 
and Activism. These workshops aided in refining personal leadership capacities and understanding and increas
ing the impact of individuals' skills upon organizations. 

The luncheon provided a chance for students to become familiar with community leaders and be recognized for 
their achievements. The keynote speaker for the luncheon was the Honorable Judge Cathy Silak, an Idaho 
Supreme Court Justice. During the luncheon, three awards were presented to students for their high level of 
excellence. The Larry Selland scholarship was awarded to Nicole Clifton for her involvement in the Black 
Student Alliance and the Martin Luther King/Human Rights Celebration. The Student Union & Activities 
Director's award was presented to Autumn Haynes for her involvement in ASBSU (Executive Assistant), theater, 
The Arbiter, and debate. The President's award was given to Joseph Pearson for the breadth of his leadership in 
the ASBSU Senate, LDSSA, the Student Union Board of Governors, Golden Key, the Honors program, College 
Republicans, and as an Resident Assistant. 

Few challenges were encountered in the planning and implementing of the 1999 Leadership Quest. The atten
dance decreased from last year's record attendance from 257 to 189. There were also fewer nominations than 
past years. The ratio of participants to nominations was just slightly lower than usual. One likely explanation 
for the drop in participation includes the fair evaluations of last year's program. Historically when we have had 
very strong facilitators, the attendance rises the following year. The reverse has also occurred. 
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Sponsors for this year's Leadership Quest included: Associated Students of Boise State University, Boise State 
University Foundation, Student Union and Activities, Student Residential Life, Office of the Vice President for 
Student Affairs, Student Programs Board, Alumni Association. A new sponsor for 1999 was the Gateway Center 
(Academic Support and Orientation program). 

Trends: 
• High attendance is becoming nearly unmanageable for facilitators and facilities. We have been reluctant to 
exclude students from attending Leadership Quest, but that possibility will need to be examined more seriously. 
• Research additional professional facilitators as potential facilitators for Leadership Quest. 
• Consider rehiring the strongest facilitators from past year's such as Marlon Smith. 
(See Appendix #10 for schedule and committee members) 

• Volunteer Services Board 

The 1998-99 academic year was successful. Members of the Volunteer Services Board dedicated countless 
hours to planning, organizing, advertising, and implementing volunteer opportunities for the Boise State 
University community. These efforts resulted in an increased number of participants in a number of the projects 
completed during the year. This growth was made possible by continued support from Boise State University, 
Student Union & Activities, the Associated Students of Boise State University, and the Volunteer Advisory 
Board. The Volunteer Services Board is extremely grateful for Boise State University's commitment to commu
nity service. 

Self-referral Center 
VSB coordinates a Self-referral Center for students interested in on-going volunteer opportunities. This referral 
center contains a listing of volunteer opportunities with local agencies and referral registration cards. The 
agency referral coordinator collects completed cards, enters information into a database, and contacts the agency 
to initiate their interaction with the interested student. Students are then responsible for any further contact. 
Ninety-seven students were referred through the self-referral center. 

Volunteer Fairs 
VSB sponsors a Volunteer Fair each semester. These fairs bring representatives from non-profit agencies to the 
Boise State campus to recruit prospective volunteers, and provide opportunities for students to meet with multi
ple agency representatives. 
Forty-two agencies participated in the Fall Volunteer Fair. Four hundred and thirty-two potential volunteers 
signed up with the participating agencies, an 87% increase from the previous year, and a 23% increase over the 
highest turnout to date. Recruiting efforts at the Spring Volunteer Fair resulted in 301 signing up with the 44 
agencies present. 



Into The Streets 
Into The Streets was held on October 24th, coinciding with the national Make A Difference Day. Into The 
Streets encompasses volunteer opportunities that suit diverse interests. A total of 161 individuals, a decrease of 
41% over last year, participated in Into The Streets, including representatives from 25 student organizations. To 
promote the program, the Board utilized flyers, posters, table tents, sidewalk chalking and post cards. They 
made classroom presentations and personal calls to individuals who had participated in previous volunteer pro
jects. They distributed information at a Marketing Booth and at the Fall Volunteer Fair and through press releas
es, and the event was listed in the Student Activities calendar and on the university's web calendar. To improve 
the promotion process for the 1999 Into The Streets, VSB will partner with specific student organizations to 
develop volunteer activities that meet their needs and interests and will contact community agencies earlier in 
order to increase the amount of time the event is promoted. 

This past year's event was divided into four areas. Area I focused on environmental projects. Because of the 
opportunity to work outdoors, this area draws the greatest number of volunteers. The weather was perfect for 
these projects this year! The projects included cleaning up and painting benches in the Table Rock area, and 
working at the Idaho Botanical Gardens. Area 2 volunteers completed several projects at the Idaho Foodbank 
Warehouse. Area 3 included various projects submitted from local non-profit agencies such as The ARC, 
Women & Children's Alliance, Boise City Public Works, Head Start of Idaho. 

Area 4 was added this year to encourage participants to bring their families. Previous evaluations had mentioned 
than many non-traditional students with young children had difficulty participating in activities like Into The 
Streets. To meet their needs, projects were developed at Giraffe Laugh Daycare and Boise Samaritan Village. 

Holiday Project 
VSB partners yearly with the Salvation Army to decorate the Student Union's Christmas tree with ornaments 
identifying the Christmas gift wishes of needy children in the community, and to promote the opportunity on 
campus. This year 585 gifts were collected through the generous donations of individuals across the university. 
This reflects a 62% increase over the previous year. 

Martin Luther King Jr. Human Rights Day Projects 
Volunteer activities are planned and conducted as a part of the celebration of the Martin Luther King (MLK) Jr. 
holiday. This year's service activities consisted of four projects: 
Idaho Fair Housing Council - Volunteers distributed literature about fair housing in Idaho and ways to donate 
time with IFHC. 275 brochures, designed and printed by VSB, were handed out at the conclusion of the Human 
Rights March. The coordinator of the project also made a storyboard display that IFHC will be able to utilize in 
the future. 

Life Care Center of Boise - A group of eight volunteers came together to interact with residents of the 
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Alzheimer's Unit at the Life Care Center. This activity required one-on-one contact with a diverse group of 
patients. The volunteers did an outstanding job. 

Helping Hands Project - Local elementary and secondary schools decorated and cut out paper hands that dis
played simple acts of volunteer service. Community members and Boise State students were then encouraged to 
take a helping hand and perform the act of service. Numerous families at the MLK, Jr. Human Rights March 
selected paper hands with projects they could do together as a family. 

Hat and Mitten Drive - Student volunteers working with children in the community identified a need for warm 
clothing during the winter months. The drive benefited children at Head Start and the Women and Children's 
Center. This weeklong drive brought in a total of 50 pairs of mittens and 27 hats . 

Spring Project-Hunger Banquet 
The 1999 Hunger Banquet proved to be one of the most innovative and exciting projects of the year. To stimu
late participation, a variety of promotional strategies were used including badges asking "Do you have a ticket?," 
posters, table tents, sidewalk chalking, and flyers distributed in organization mailboxes and directly to students 
and staff around campus. Information about the banquet was provided through press releases and a radio inter
view, posted on the university's web calendar, included in an article in the VSB Newsletter, and distributed at a 
Marketing Booth and a table in the Quad. Presentations were also made to targeted classes and one Sociology 
professor offered extra credit to students who attended the banquet 

The objectives of the banquet were twofold; to increase awareness by providing current information concerning 
poverty and homelessness in Idaho, and to provide participants an opportunity to find out about volunteering 
with agencies working in these areas. Approximately 120 people attended the event and representatives from 6 
agencies were present. 

The banquet, which was held in the Student Union's Hatch Ballroom, was a metaphor for the unequal distribu
tion of wealth in the world. Participants were divided into a small percentage who received an impressive ban
quet meal of Chicken Florentine, rice pilaf, Julienne vegetables , tossed salad and Chocolate Mousse; and two 
larger groups that received either a meal of lentil casserole, home fried potatoes, vegetables and jello, that only 
met their basic necessities, or one of cooked cabbage, beans, rice and water, that reflected what impoverished 
individuals would eat. The Hunger Banquet program included guest speakers, group activities, and a presenta
tion of studies completed by Dr. Linda Anooshian. Participants were encouraged to visit with the agency repre
sentatives, and over fifteen people signed up to volunteer with the groups. 

Volunteer Recognition Ceremony 
The Volunteer Services Board hosts a recognition ceremony each spring to thank students for their continued 
work in the community. Volunteer agencies nominate outstanding Boise State University volunteers who are 



then recognized for their efforts. All students recognized by agencies received a certificate and small token of 
appreciation for their involvement. This year, 76 students were recognized, an increase of 56 over last year, and 
four received the Outstanding Community Service Award. Three new awards were created for Distinguished 
Community Service, Outstanding Community Service by a Student Organization, and Outstanding Service by a 
Faculty Member. The goal for this coming year's Volunteer Recognition Ceremony is to increase the number 
of student volunteers who are identified and recognized at the ceremony. VSB is grateful to Marianne 
Snodgrass, Director of Community Services for the Treasure Valley United Way, and Dr. Peg Blake, Vice 
President for Student Affairs for role in making the program a success. 

Michael Quinn 
Mike Bowles 
Melissa Young 
Jenna Clark 
Matt Clifford 
The Student Nurses Association 
Dr. Ed Petkus, Jr. 

Distinguished Community Service Award 
Outstanding Community Service 
Outstanding Community Service 
Outstanding Community Service 
Outstanding Community Service 
Outstanding Community Service by a Student Organization 
Outstanding Service by a Faculty Member 

Community Service Guidelines in ASBSU Financial Code 
Members of the Volunteer Services Board joined with Health Sciences Senator, Michael Quinn to draft legisla
tion that changed the ASBSU Financial Code dealing with community service requirements. The new guidelines 
were created in order to clarify the definition of community service as pertaining to the expectations for match
ing funds, and outline specific requirements to reach these expectations. One of the goals of the new guidelines 
is to educate student organizations so that they can participate in meaningful service projects that benefit the 
greater community. 
(See Appendices #11&12 for VSB members and Statistics) 
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• Service-Learning Annual Report 

The visibility of the program continued to increase through articles, faculty-peer communications, faculty pre
sentations, discussions with academic leaders, and the introduction of a new logo. The Service-Learning pro
gram was featured in articles in The Idaho Statesman, Union View, and Boise State University's Focus 
Magazine. The first scholarly journal article, written by Dr. Ed Petkus for The Journal of Marketing Education, 
and conference presentations by staff and faculty brought national attention to the Service-Learning program. 
This past year, Service-Learning focused on developing a strong philosophical and procedural foundation while 
expanding the number of Service-Learning courses and community-service sites, and increasing student partici
pation. 

Service-Learning Credit Option 
Interest in offering the Service-Learning Credit Option continued to build among faculty across campus. Twelve 
courses were offered through five different colleges. Five faculty members offered Service-Learning for more 
than one semester. Approximately 70 students received credit for completion of their Service-Learning courses 
this year and more than 30 community non-profit agencies benefited from the service they provided. Some of 
the non-profit agencies partnered with this year include: 
• Head Start 
• Mountain States Refugee Center 
• Discovery Center 
• Boise Art Museum 
• St. Luke's Regional Medical Center 
• American Red Cross, Mountain Home 
• Community House 

Institutionalizing Service-Learning 
The spring semester, an important milestone, the institutionalization of Service-Learning, was achieved. A pro
posal that presented the concept of Service-Learning and its administration at Boise State, and requested a desig
nation of "SL" for one-credit Service-Learning courses, was given to the chairs and curriculum committee of 
every college. The process spanned the spring semester because of the need to review and discuss the proposal 
with all of the colleges. This process also served as a valuable tool for the introduction of Service-Learning on 
Boise State's campus. 

This proposal was approved by every college, the university's Curriculum Committee and the Faculty Senate. It 
is currently awaiting final approval by the State Board of Education. 

Volunteer Advisory Board 
The University Volunteer Advisory Board met six times over the fall and spring semesters and continued to be a 

__... 







• ASBSU Faculty Recognition Dinner 

The Associated Students hosted the thirteenth annual Faculty Recognition Dinner on March 17, 1999 in the 
Grace Jordan Ballroom. A total of 270 students, faculty and staff, doubled from the 130 last year, attended the 
dinner featuring keynote speaker, Dr. Stephanie Witt from the Political Science Department, who gave a presen
tation on the state of higher education. This year, in honor of the late Dr. Pat Bieter, an outstanding professor at 
BSU, the faculty awards were designated as The Bieter Awards. The recognition committee reviewed 52 nomi
nations to award outstanding faculty for 1998-99 in the areas of Arts & Sciences, Business & Economics, 
Education, Engineering, Health Sciences, Social Sciences & Public Affairs and Technology. 

Recipients were: 

Dianne S. Anderson 
Dr. Richard Payne 
Dr. Caile Spear 
Dr. Rudolf Eggert 
Darlene Travis 
Dr. Mary Stohr 
Angie Neal 

Arts & Sciences 
Business & Economics 
Education 
Engineering 
Health Sciences 
Social Sciences & Public Affairs 
Technology 

• ASBSU Hall of Fame/Student Organization Recognition Awards 

The Recognition Dinner was held April 28 at 6:00pm in the Grace Jordan Ballroom. It is designed to recognize 
and honor ASBSU Hall of Fame Inductees, Outstanding Student Organizations, Outstanding Arbiter Staff 
Member of the Year, Volunteer Services Board Member of the Year and Student Programs Board Member of the 
year. This was the first year that the Arbiter was involved in presenting an award. The first Dr. DavidS. Taylor 
Doctor of Service Award was presented to Richard Rapp, Associate Vice-President for Student Affairs and 
Director of Career Center, for his ongoing commitment and dedication to: the service of students, student learn
ing out-of-the-classroom, and to the quality of student life at Boise State University. Dr. Charles Ruch unveiled 
1998-99 ASBSU President Christine Starr's portrait. There were 391 tickets sold and/or distributed by the 
Activities Office and the attendance was approximately 345, a slight increase over last year. 
(See Appendix #14 for complete list of honorees and committee members) 
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• Support Services to Associated Students of BSU 

ASBSU Student Government 

This year's executive branch student leaders were highly motivated to effect change and provide leadership. 
President Christine Starr and Vice-President Matt Bott continued their efforts to provide students with an intra
mural recreation center, expand library study hours, support a campus-wide recycling program and an expanded 
Greek system. 

In the area of student governance, the Senate adopted a mission statement; supported construction of a fountain 
dedicated to veterans; a fee increase proposal for the University's Children's Center; opposed House Bill 139 
which would have mandated how the ASBSU used student fees; and participated with students from Oregon and 
Washington universities in the Northwest Student Government Conference at Portland State University. The 
Senate also strongly felt that there should be some type of regulation of credit card marketing at Boise State 
University to protect students from possibly entering into debt. 

Active participation in University committees was very evident with ASBSU members on: University 
Publications Board, Food Service Advisory Board, Student Union Board of Governors, Executive Budget 
Committee and Health Advisory Board. The Associated Students were very active in student organizational 
activities. Senators maintained strong liaisons with student organizations and significant projects were support
ed. Major legislation included funding for the Dr. Martin Luther King, Jr./Human Rights Celebration, 
Leadership Quest, student organizations' attendance at national conferences and the Volunteer Services Board. 
(See Appendix #15 for details of Senate Legislation) 

• ASBSU Judiciary 

The 1998-99 school year was a busy one for ASBSU Judiciary. Seven Judicial Hearing Cases, six Administrative 
Hearing Cases, five Student Housing Judicial Board Appeals, two Election Violation Complaints, two Election 
Appeals, and four Requests for Opinion were brought before the Board. Topics and responses of the Requests 
for Opinions are noted below. 

For the first year, Judiciary was the sole body to hear all ASBSU Election Code Violation Complaints. Four 
hearings dealing with Election Code violations were held, of which two appeals were also brought before the 
board. The process was reviewed for improvement at the end of the year. Judiciary made several changes that 
will be effective next year. 



During Tuesday caucus meetings, Judiciary focused on a broad range of training sessions. Throughout the year, 
topics were covered such as: sexual harassment, drug and alcohol training, disability issues, residence hall tours, 
participation in a mock hearing, parliamentary procedure training, and revision of the processing for ASBSU 
Election Code Violation Complaints. 

Even with board membership changes, Judiciary maintained quorum for the entire year. Chief Justice 
Vandermeer began the leadership role on September 3, 1998 and remains as Chief Justice for next semester. 
Two justices, Peter Brockett and Kevin Rigenhagen, graduated at the end of Fall semester. It took two months 
to get the board back to its full membership. It was frustrating waiting for the process of the selection commit
tee up to the Senate confirmation. If the process was faster, new justices could be trained faster. 

Faculty Justice Starla Haislip, who had been on the board since September 1996, resigned from the board and 
Glenn Selander, English Department, was appointed by President Ruch to serve. 
(See Appendix #16 for judicial activity details) 

• ASBSU Elections 

The Fall semester started off slowly with a change in Election Chairs while the Vice-Chair kept things under 
control. Overall voting was down for Homecoming, Fall and Spring Elections. In the Spring, there was much 
excitement over the three executive tickets. The Election Board produced a voter guide and large displays at each 
location, in addition to holding the debates a week early which encouraged more Arbiter coverage. 

Continuing a presence in Canyon County was a priority. For the Spring election, in addition to absentee voting, 
election workers provided students with the opportunity to vote on-site for a couple hours in the evening. The 
building will be wired this summer to have a live connection for next year. 

Suggestions include: continuing the promotion at each voting location, dropping the Voter Bowl program 
because it is not meeting its objective; hiring at least one temporary worker for each poll-location; moving the 
Election Chair away from the other ASBSU offices and working with several senators to update the Election Code. 
(See Appendix #17 for Elections results and committee) 
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• National Student Exchange 

With over twenty years at Boise State, this domestic student exchange program continues to provide opportuni
ties for BSU students to attend a semester or one-year at a member school across the United States, Guam and 
Puerto Rico. Continuing Education and ASBSU jointly support this student project. 

The 98-99 academic year was a good one for the National Student Exchange. BSU students were sent to a vari
ety of universities including the University of Northern Iowa, University of Utah, University of Southern Maine 
and the University of Wisconsin EC. Although both outgoing and incoming enrollment in the program was 
approximately the same as the previous year, there is an increase of student interest for the 2000-2001 year. 

This year also signaled the first time we have made the NSE exchange open to Resident Advisors from other 
schools to come here and continue being a resident advisor. In addition to the benefits of exchanging schools, 
R.A.s will be able to bring new methods of coordinating campus life . 

• Student Programs Board 

Across the Campus 
The 1998-1999 Student Programs Board had a successful year in obtaining and participating in sponsorships for 
student programming, achieving revenue goals and reaching students across the campus. 

• SPB provided a $500 co-sponsorship to the Student Union and Activities Leadership Quest program. 
• Boise State University Bookstore co-sponsored Spring Fling with $100. 
• The Alumni Association co-sponsored Spring Fling with $250. 
• Fine-Host co-sponsored Spring Fling with coupons. 
• The Lectures committee reached all across campus for co-sponsorship. Women's Herstory Month lectures 
were co-sponsored with the Sociology department, the residence halls, and the Women's Center. 
• Performing Arts had a successful series with three sell-out shows. 
• Performing Arts also sold a series ticket at a discounted price and donated tickets to BSU Talent Search and to 
the Teen Mentoring Program 
• Students paid no more than $5 to attend any SPB program. 
• SPB was involved in several different programs, from the MLK Jr. Celebration to Homecoming. 
• Films had a successful, unique series and allowed students from the communication department to show some 
of their work. 
• For the first time ever, SPB was able to secure a student fee increase in the amount of $1 per full-time student 
during the regular academic year. 



• Board members attended the following conferences: Leadership West, ACUI, NACA regional and national. 
• Performing Arts co-sponsorship from College of Education, SSPA, Sociology Dept., Music Dept., and History 
Dept. 

Internal Improvements 
• SPB purchased a Hewlett Packard ScanJet 3C from the Boise State Bookstore. 
• SPB also purchased some new software packages including Quark Express 4.0 and Suitcase 3.0. 
• SPB created new program proposal sheets, event evaluation sheets, and graphic design work 
order forms. 
• SPB created a postcard to advertise SPB in general. 
• Films, Lectures, and Concerts worked together on several newsprint pieces that advertised SPB programs. This 
enabled readers to have a thorough description of dates, times, and particulars of events. 

Budget 
• $4000 was transferred from contingency fund to the Lectures budget to enable the coordinator to program 
more lectures. 
• There was a $4100 increase in student support dollars. The Board voted to distribute this money to Lectures, 
Spring Fling, capital improvements (for graphics) and the Concerts committee. 
• Several of the coordinators changed their revenue goals because they didn't feel it was necessary to charge stu
dents a lot of money to attend programs. Specifically, the revenue goals were lowered in Films, Lectures, 
Special Events, Comedy and Family Activities. 
• There is a need to raise service awards above their current amount. Many students undergo financial hardships 
because they cannot afford to work for so few dollars. Leadership positions on campus have wonderful experi
ence opportunities, but unfortunately, sometimes at a high price. 
• In addition, a budget was created for summer programs for summer school students. 
(See Appendix #18 for SPB membership and events) 
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• Student Union Services/Operations 

One of the biggest changes in the Operations area of the Student Union & Activities was the hire of a new 
Assistant Director. Leah Sample joined the SU&A team in late October. She joined the staff of Boise State 
University most recently from Valparaiso University in Indiana. 

Conference Services & Scheduling 
The 1998 Summer Conference season proved to be another year of growth for the Student Union. The visit of 
the Wally Byam Caravan Club International in June drove conference attendance up 8.7% to 79,237 participants 
and use days increased by 55% to 170,375. Real income reported by all campus departments was $583,351. 
Conference activity on campus generated $10,206 in sales tax and $5,977 in room tax. The overall value of ser
vices provided (real income plus waived income of $147,045) was $730,396 . 

In July, the Reservations Office was reorganized and a new position, Coordinator, Scheduling & Conference 
Services, was created. This is an exempt position given the responsibility of managing the office and providing 
more support to conference clients. Maribeth Connell was promoted into this position and a temporary Event 
Coordinator was added to the office. In July 1999, the Event Coordinator position became a permanent staff line 
in the Reservations Office. 

In March, the reservations software was upgraded to Event Management System Professional (EMS), a 
Windows-based Microsoft Access database supported by Dean Evans & Associates. Regular upgrades are made 
available on the company's website and user support is provided via e-mail or phone. The new system includes 
diagramming software, a direct link to the Union's website providing "real time" information and improved 
report generator functions. 

With the upgrade of the new EMS system, the methods for gathering information have been modified. The 
upgrade allows the staff to provide more accurate information for policy development and financial tracking. 
The report format was modified based on the improvements that were initiated as part of the EMS upgrade. For 
example, several "event types" and "catering usage by service type" were consolidated and renamed. The reports 
show for FY 1999, $557,695 in waived income supported the activities of university academic and administrative 
departments and $428,899 supported the activities of students and recognized student organizations. Facilities 
usage statistics show that university and academic departments used the facility 46% of the time and student 
organizations 36% of the time. Overall, university use of the Student Union reached 82%, educational and not
for-profit groups grew to 13%, government usage dropped to I% and outside groups also fell slightly to 4%. 

(See Appendices #19-20 for details) 



• Catering & Cash Food Sales 

Fine Host presented the BSU Contract Administration Group with a rate increase proposal in the fall semester. 
After analyzing the data and negotiation with the General Manager and District Manager, several new prices and 
rate structures were agreed upon effective summer 1999. Summer Conference rates became effective at the 
beginning of the conference season. Price increases in board, retail and concessions areas are in effect at the 
start of the 1999-2000 academic year and catering price increases are effective July I. 

At the same time of the rate proposal, Fine Host presented a new catering menu that provides several new 
options for lunches and dinners that reflect more accurately the tastes of clients in this part of the country. An 
open house is scheduled for mid-August to present the new menu to the campus community. 

Joyce Fasano, a food service consultant from the Cornyn-Fasano Group, visited BSU to conduct a mid-contract 
review of BSU's service and its program as provided by Fine Host. She met with the Contract Administration 
Groups and several constituency groups to obtain feedback and perceptions on Fine Host's performance. She 
also spent time evaluating the sites, organizational structure and financials. She presented a report to the group 
in January highlighting her observations and recommendations. 

In response to this visit and the fact that Fine Host filed Chapter II bankruptcy, Mark Simkiss, Group President 
for Corporations & Campus Dining, and Bill Forrest, Chief Executive Officer of Fine Host Corporation were 
invited to visit campus. They met with the Contract Administration Group and Vice Presidents to discuss their 
commitment to Boise State University and the importance of adhering to the contract that was established in 
1995. 

Two noteworthy staffing changes occurred this year. Wendy Trottier, an experienced retail area manager was 
promoted to the position of Retail Manager in November. And, after the unexpected departure of the Catering 
Director in January, a search process began and the new director, Jan Johns, started April I. 

On December I, Fine Host opened a Moxie Java coffee cart at the Canyon County campus. During the first 
five-month period, revenue equaled $15,262 and operating expenses equaled $22,564. The future of this venture 
is still under negotiation for the 1999-2000 academic year. 
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• Bookstore 

The Boise State University Bookstore has undergone tremendous changes over the past two years. These 
changes include: restructuring the organization of the store away from a departmental model; hiring a new man
agement team; implementing a new point-of-sale, inventory control, and accounting system; and implementing 
process changes in many key areas. These changes were made in an effort to improve the customer service as 
well as the financial results of the store. 

The Bookstore moved from a departmental model, which included a department manager, assistant manager, and 
staff members for each department of the store: text books, general books, computers, supply, and gift and 
clothing. Each team worked independently to accomplish department goals. The store now functions as one 
entity working together to accomplish comprehensive goals. The organization was restructured to have buyers 
for various departments, and an operations manager who oversees the staff for the entire store. This allows 
cross-training of staff in all areas of the store to better help customers. This also allows scheduling of a reduced 
number of staff as employees can play dual roles. 

Our new management team consists of our Store Director and Business Manager, Operations Manager, Text 
Buyer, Trade and Gift/Clothing Buyer, and our Supply and Computer Buyer position. These managers include 
a CPA, many years of retail floor, distribution center and buying experience. 

A new computerized point-of-sale, inventory control, and accounting system was implemented. The Nebraska 
Book Company's Prism system dramatically improved our ability to manage our inventory in a proactive man
ner. It assists us in buying decisions by providing information such as past sales and current inventory levels, as 
well as allowing us to set minimum quantities for regularly stocked items in order to avoid shortages. It has 
been a key factor in process improvements in many areas of the store. These process improvements have result
ed in the decrease of labor expense and obsolete inventory write-offs, therefore improving the financial results of 
the store. 

Where do we see the store going? We see the store continuously improving customer service, product mix, and striving 
to meet or exceed industry standards. Priorities of the store include: implementing continual customer satisfaction; sur
veys in order to meet customer needs; developing focus groups to assist in the product selection in the store; developing 
a user friendly web site; restructuring the layout and changing the look of the store; as well as being financially respon
sible, allowing us to contribute to student scholarships. 

Where does the money go? The Bookstore is an auxiliary service that is not supplemented in any way by stu
dent fees or appropriated dollars. The Bookstore uses its revenue to support its inventory investment; pay pay
roll and benefits for its professional, classified, and student employees; purchase supplies; technology; and fix
tures; as well as pay rent and utilities. The Bookstore must build reserves for large expenses such as carpet and 


















































































































































