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Union Services .- Qp_erations 

Union Services..- Operations 

Scheduling and Conference Services 

A general overview of events held in the Student Union indicates that 410 sponsoring organizations 
were involved in 9,005 events during the 1992-93 school year. This compares to 8,700 events during 
1991-92, 5,230 events during 1990-91, and 5,986 events during 1989-90. University department use 
decreased by more than 200 reservations while student organizations made 553 more reservations than 
the previous year. The combined areas general percentage of use of the Union increased with 47.2% by 
University departments and 29.2% by student organizations for a total of76.4o/o. 

A few accomplishments for the past year included: 
• Researched, purchased, and trained staff on new reservations software which is designed to 

streamline and consolidate the reservations and catering process. 
• Maintained a congenial and productive relationship with the Boise Centre on the Grove and 

Boise Innkeepers Association through regularly scheduled meetings and accurate planning 
calendars. 

• Integrated an expanding inventory of audio-visual equipment to improve the technological 
potential of activities scheduled in the Student Union. 

• Enhanced academic programs, especially those which fulfill the mission of the university, i.e., the 
English Competency Exams and Nursing Exams, by providing support for workshops, meetings, 
and tests. 

• Hosted speakers and debates addressing critical and controversial issues which define the college 
campus as the site of inquiry and discussion. 

Some challenges in the coming year are to: 
• Master the implementation of the new reservations EMS software to realize successful events 

and ensure an accurate and timely invoicing process. 
• Reassess and clarify policies and procedures pursuing a fair and uniform application of these 

guidelines. 
• More clearly articulate the structure of rates and charges for services provided by the Union and 

make that information readily available. 
• Review policies concerning security and liability to upgrade protection of the university, facility, 

and user. 
• Assure compliance with federal ADA guidelines and foster sensitivity to the needs of the 

physically-challenged. 
• Establish stronger working relationships with other campus entities to support unique 

opportunities, i.e., 1994 NCAA Track and Field Championships. 

70 



Union Services ,.. Operations 

Boise State University 1992 
Summer Conference Summary 

May Activities 

Nonhwest Municipal Clerks 
Regional Dance America/Pacific 
Idaho Fish & Game In-Service Training 
Rangdand Management /BLM Conf. 
Access Conference 
Risk Assessment Workshop/ ID HW-INEL 
Social Work Conference 
Acorn Learning Center 
USAIGC Regionals 
CTap 
H&W Division of Comm. Rehab 
Supervisor Orientation 
Hidden Manna Ministries Meeting 
Health Linkage 
Hidden Manna Ministries 
May Subtotals 

june Activities 

History of Mining 
NASPA Conference 
Dance Pros 
American Legion Boys State 
Hugh O'Brian Youth Foundation 
BSU Music Camp 
Skip Hall Football Camp #1 
Skip Hall Football Camp #2 
Job's Daughters 
Talbot Conference 
ACU-I Steering Comminee!Workshop 
High School Honor Band 
Junior Statesman 
ASAMath 
Upward Bound 
BSU Wrestling Camp 
Men's Basketball Camp 

Type: 
A=Affiliated 0=0ther 
C:Conference S=State 
P=Performances Y=Youth 
U=University 

Type 

c 
y 

c 
s 
s 
0 
u 
y 

0 
s 
s 
u 
0 
s 
0 

u 
c 
y 
y 
y 

u 
y 
y 
y 

c 
c 
y 
y 

u 
y 
y 

Start Date End Date 

5/10/92 5/16/92 
5/13/92 5/17/92 
5/17/92 5121192 
5/18/92 5122192 
5127192 5129192 
5127192 5/28/92 
5/18/92 5/19/92 
5/20/92 5/22/92 
5/23/92 5/24/92 
5127192 5/28/92 
5/27/92 5/28/92 
5/18/92 5/21192 
5111/92 5/13/92 
5127192 5/29/92 
5/04/92 5/05/92 

6/04/92 6/06/92 
6/04/92 6/05/92 
6105192 6/06/92 
6/06/92 6/13/92 
6/04/92 6/07192 
6/07/92 6/13/92 
6/08/92 6/12/92 
6/15/92 6120192 
6/17/92 6/21/92 
6/27/92 6/29/92 
6/14/92 6/16/92 
6/24/92 6/26/92 
6/14/92 6/20/92 
6/04/92 6106192 
6/06/92 6/13/92 
6/20/92 6/25/92 
6/12/92 6/17/92 

Facility: 
A=Athletics 
M=Morrison Center 
F=Food Service 
P=Pavilion 
U=Union 
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Approx Number 
Attend of Days Facility 

42 7 u 
574 5 MUHS 
400 5 FUHSR 
375 5 u 
80 3 

108 2 u 
15 2 
17 3 H 

250 2 A 
60 2 u 
10 2 u 
30 4 u 
70 3 u 

120 3 u 
4Q 2 u 

2191 50 

63 3 u 
80 2 UH 

395 2 MS 
358 8 FUHSR 
140 4 FUH 

18 7 FH 
300 5 AFHR 
325 6 AFUR 
300 5 FHR 

71 3 UHS 
35 3 u 

3 
46 7 FH 
10 3 
30 8 H 
60 6 FH 

6 

H=Housing 
S=Special Events 
R=Health, Physical 
Education & Recreation 

Use Days 

294 
2870 
2000 
1875 
240 
216 

30 
51 

500 
120 

20 
120 
210 
360 

.8..Q 

8986 

189 
160 
790 

2864 
560 
126 

1500 
1950 
1500 
213 
105 

0 
322 
30 

240 
360 

0 



Union Services .- Op_erations 

Approx Number 
June Activities (cont.) Type Start Date End Date Attend of Days Facility Use Days 

BSU Women's Basketball Camp y 6/29/92 713192 55 5 275 
Fellowship of Christian Athletes 0 6/13/92 6/14/92 19 2 H 38 

• 
Fellowship of Christian Athletes 0 6/20/92 6/21192 19 2 H 38 
INEL Minority Student Workshop y 6/14/92 6/17/92 8 4 H 32 

• South Idaho Tennis Assn. 0 6/5/92 617192 30 3 R 90 
Idaho Tennis Assn. 0 6/20/92 6/21192 200 2 R 400 
Idaho Youth Wheelchair Camp u 6/27/92 6/27/92 75 1 R 75 
Whole Language Spanish s 6/8/92 6112/92 40 5 u 200 
Hazardous Material Incident Response 0 6/22/92 6/26/92 30 5 u 150 
Simplot Annual Broker Meeting 0 6/23/92 6/25/92 40 3 u 120 
Center of Management and Development u 6/22/92 6/26/92 30 5 u 150 
Insurance Institute of America 0 6/15/92 6/19/92 1.2 .5. u QQ 
June Subtotals 2789 123 12537 

]ul Activities 

Business Week I y 7/12/92 7/18/92 271 7 F 1897 
Business Week II y 7/19/92 7/25/92 275 7 F 1925 
Spirituality/Health Alternatives 0 7/10/92 7/11192 275 2 u 550 
Youth to Youth Conference y 7/6/92 7/10/92 200 5 UF 1000 
Cavalcade Music Camp y 7/13/92 7/17/92 95 5 F 475 
Dance and Drill Camp y 7/5/92 717192 25 3 FU 75 
University of Idaho 0 7/20/92 7/24/92 5 0 
Nursing Reunion u 7/24/92 7/26/92 3 0 
Men's Basketball Camp y 7/6/92 7/10/92 97 5 FP 485 
Volleyball Camp y 7/27/92 7/31/92 42 5 PR 210 
Men's Basketball Camp 7/13/92 7/17/92 104 5 FP 520 
Volleyball Camp 7/20/92 7/24/92 50 5 R 250 
Cheerleading Camp y 7/28/92 7/31192 295 4 FPR 1180 
Idaho E.M.S. 0 7/14/92 7/17/92 14 4 u 56 
Wellhead Protection Program 0 7/15/92 7/16/92 45 2 u 90 
Anger Management 0 7/23/92 7/27/92 20 5 u 100 
Teacher Education Discovery Center c 7/26/92 8/7/92 21. 13. H lli 
July Subtotals 1829 85 9086 

AuEt Activities 

Porn Porn Camp y 8/4/92 8/7/92 106 4 FUH 424 
Senior Games 0 8/7/92 8/9/92 300 3 UHR 900 
Idaho State Tax Commission s 8/3/92 8/7/92 10 5 H 50 
BSU Women's Basketball Camp y 8/3/92 8/7/92 65 5 FPHR 325 
Gymnastics Camp y 8/24/92 8/25/92 48 2 96 
Elder Conference y 8/2/92 8/7/92 42 6 H 252 
Calvary Baptist y 8/2/92 8/9/92 25 8 H 200 

Type: Facility: 
A=Affiliated 0=0ther A=Athletics H=Housing 
C=Conference S=State M=Morrison Center S=Special Events 
P=Performances Y=Youth F=Food Service R=Health, Physical 
U=Universiry P=Pavilion Education & Recreation 

U=Union 
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Approx Number 
August Activities(cont.) Type Start Datee End Date Attend of Days Facility Use Days 

BSU Varsity Volleyball u 8/12/92 8127192 4 16 FH 64 
BSU Varsity Football u 8/10/92 8/27/92 37 18 FH 666 
Junior Statesman y 8/11/92 8/16/92 47 6 H 282 
Health & Welfare Community Rehab s 8/3/92 8/5/92 30 3 u 90 
State Human Resources Expo A 8/20/92 8/21/92 235 2 u 470 
PomPom Camp y 8/4/92 8/7/93 .l.Q.Q ill FUH .12ill 
August Subtotals 1055 447 42933 

TYPE OF ACTIVITY:: Continuing Education 

May Activities 

Plant Ecology Symposium (U) u 5/17/92 5121/92 26 5 H 130 
Video Production u 5/11/92 5129192 15 19 285 
Healing Rituals & Sacred Symbols u 5/16/92 5117192 32 2 u 64 
Nutrition & The Recovering Person u 5129192 5/30/92 .25. 2 u iQ. 

May Subtotal 98 28 529 

June Activities 

Feeling Good\ Cont. Ed u 6/22/92 6/26/92 40 5 200 
Reading Recovery Workshop 6/22/92 6/25/92 6 4 H 24 
Outdoor Idaho: Fossil Finds u 619192 6/11/92 23 3 69 
Conflicts Resolution Skills for Class u 6/8/92 6/12/92 25 5 125 
Library/Classroom Connection u 6/8/92 6/12/92 9 5 45 
Video in the Classroom u 6/8/92 6/12/92 21 5 105 
Digital Color Laser Workshop u 6/8/92 6/13/92 10 6 60 
Bronze Casting u 6/8/92 6/26/92 11 19 209 
Metaphoric Vessel u 6/8/92 6/26/92 10 19 190 
Alternate Forms Classroom Assessment u 618192 6/26/92 12 19 228 
Effective Parent/Teacher Relations u 6/10/92 6/18/92 26 9 234 
Adolescents at Risk, Session I u 6/12/92 6/13/92 60 2 u 120 
Young Readers Choice Awards u 6/13/92 6/20/92 32 8 256 
Outdoor Idaho: Reptiles & Amphibians u 6/15/92 6/17.92 24 3 72 
Law Related Education u 6/15/92 6/19/92 18 5 90 
Music for Elementary Teachers u 6/15/92 6/19/92 39 5 M 195 
Creative Drama for the Classrm Teacher u 6/15/92 6/19/92 25 5 125 
Plants of the Boise Foothills u 6/15/92 6125192 16 11 176 
Multicultural Literature for J r/ u 6/15/92 6/26/92 13 12 156 

Sr High Classes 
Contemporary Concepts in Art u 6/15/92 6/26/92 15 12 180 
Cooperative Learning u 6/18/92 6/24/92 32 7 M 224 
NFCEP/ACEP u 6119192 6/20/92 14 2 28 
CD-ROM u 6/22/92 6/26/92 24 5 120 

Type: Facility: 
A=Affiliated 0=0ther A=Athletics H=Housing 
C=Conference S=State M=Morrison Center S=Special Events 
P=Performances Y=Youth F=Food Service R=Health, Physical 
U =University P=Pavilion Education & Recreation 

U=Union 
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june Activities (cont.} 

LOGO WRITER 
Movement Development in Children 
Quiet Crisis:Dealing w. Sensitive Issues 
Idaho Birds of Prey 
Adolescents at Risk, 2/Alcohol & 

Drug Workshop 
June Subtotal 

july Activities 

Student Success/Connecting Strategies 
Where is Carmen Sandiego 
Using Literature Across the Curriculum 

(Elementary) 
Word Study & Reading 
Intro to Laban Movement Analysis 
North American Owls 
Dream Journaling: A Classroom Tool 
Feelin' Good 
Math Manipulatives and Calculators 
Developmental Practices: Primary Grades 
Learning Styles for Teachers 
Technology in Science Instruction 
Stress Management 
Screening & Assessment of Alcohol/ 

Drug Problems 
Shakespearience for Secondary Teachers 
Judicious Discipline:Democratic Approach 
BA.B.E.S. 
Teaching the Geography of Mrica: 

Pre-Colonial 
Eating Disorders: Illness to Epidemic 
Shared Vision, Track A 
Shared Vision, Track B 
Choral Reading 
July Subtotal 

AuE_t Activities 

CAC (Cert. in Addictions Counseling)/ 
Cont. Ed 

Reaching New Heights in Literacy 
Foreign Language Workshop (Cont. Ed) 

Type: 
A=Affiliated 0=0ther 
C=Conference S=State 
P=Performances Y=Youth 
U=Universiry 

Union Services .- Op_erations 

Type 

u 
u 
u 
u 
u 

u 
u 
u 

u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 

u 
u 
u 
u 

u 
u 
u 
u 

u 

u 
u 

Start Date End Date 

6122192 6/26/92 
6122192 6126192 
6/22/92 6126192 
6/23/92 6/25/92 
6/26/92 6/27/92 

7/27/92 7/3I/92 
716192 7/I0/92 
7/6/92 7/I0/92 

7/6192 7/I0/92 
716192 7/I0/92 
717192 7/9/92 
7/8/92 7/I0/92 
7/I3/92 7/I7/92 
7/I3/92 7/23/92 
7/I3/92 7/24/92 
7/I3/92 7/23/92 
7/I3/92 7/23/92 
7/IS/92 7/I7/92 
7/I7192 7/I8/92 

7/20/92 7/24/92 
7/20/92 7/24/92 
7125192 8/I/92 
7127192 7/30/92 

7/27/92 7/3I/92 
7/27/92 7/3I/92 
7127192 7/3I/92 
7129192 7/3I/92 

8/I4/92 8/IS/92 

8/7/92 
8/I0/92 8/I4/92 

Facility: 
A=Athletics 
M=Morrison Center 
F=Food Service 
P=Pavilion 
U=Union 

74 

Approx Number 
Attend of Days Facility 

25 5 
8 5 

38 5 
30 3 
iQ. 2 

656 196 

95 5 
23 5 
3I 5 

I2 5 
6 5 

24 3 
34 3 
43 5 
26 II 
22 I2 
27 11 
IO II 
47 3 
63 2 

32 5 
I8 5 
23 8 
27 4 

3I 5 
89 5 
50 5 
.ll .3. 

764 126 

35 2 

I40 5 
65 5 

H=Housing 
S=Special Events 
R=Health, Physical 
Education & Recreation 

u 

u 

u 

u 
u 
M 

H 

Use Days 

I25 
40 

I90 
90 

.1ilil 

3776 

475 
115 
I 55 

60 
30 
72 

I02 
2I5 
286 
264 
297 
110 
I4I 
I26 

I60 
90 

I84 
I08 

I 55 
445 
250 

.2.3. 
3933 

70 
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325 
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June Activitit!S (cont.) Type 

Pat Koppman Workshop u 
Geography of Africa: Independence 

to Present u 
Teachers Are Winners: Successful u 
Teaching Stratagies Preparation for Chemistry U 
Ethics u 
August Subtotal 

TYPE OF ACTWITY: Special Events 

May Activities 

GED Graduation 
Meridian Graduation/Overnighter Parry 
Centennial High Grad./Overnight Parry 
Coeur d'Alene High School Track Team 
Idaho Falls High School Track Team 
Bonners Ferry High School Track Team 
Richland Soccer 
Wings Annual Show 
Id. Dept. of Law Enforcement POST 
Dance Arts Academy Spring Recital 
Centennial High School JR!SR Prom 
May Subtotal 

june Activities 

Capital High Graduation/Overnight Parry 
Borah High Graduation/Overnight Parry 
Boise High Graduation/Overnight Parry 
New Car Dealers Show 
Idaho Miss National Teenager Pageant 
Miss Idaho Pageant 
Idaho Miss Teen 
You're A Good Man Charlie Brown 
June Subtotal 

july Activities 

Miss Boise Pageant 
Over Exposure 
Zenger/Miller 
July Subtotal 

Type: 
A= Affiliated 0=0ther 
C=Conference S=State 
P=Performances Y =Youth 
U=University 

u 
y 
y 
y 
y 
y 
y 

s 
p 
y 

y 
y 
y 

0 
y 
p 
y 

u 

0 
u 
u 

Suzrt Date End Date 

8/10/92 8/14/92 
8/3/92 8/6/92 

8/10/92 8/14/92 
8/3/92 8/14/92 
8/14/92 8/15/92 

5/28/92 5/28/92 
5/29/92 5/30/92 
5/30/92 5/31/92 

5/14/92 5/16/92 
5/14/92 5/16/92 
5/14/92 5116/92 
5/15/92 5/17/92 
5/30/92 5130192 
5/22/92 5/22/92 
5/23/92 5/23/92 
511192 5/1/92 

6/1/92 6/2/92 
6/2/92 6/3/92 
6/3/92 6/4/92 
6/10/92 6/15/92 
6/19/92 6/21192 
6/12/92 6/13/92 
6/29/92 6/29/92 
6/25/92 6125192 

719192 7/10/92 
7/17/92 7/17/92 
7/20/92 7/24/92 

Facility: 
A=Athletics 
M=Morrison Center 
F=Food Service 
P=Pavilion 
U=Union 
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Approx Number 
Attend of Days Facility 

150 5 
22 4 

148 5 
23 12 
21 2 

607 40 

175 1 
4092 2 
4386 2 

31 3 
21 3 
22 3 
38 3 

500 1 
150 1 
300 1 
.iQQ 1 

10015 21 

3200 2 
3500 2 
3840 2 
1800 6 

55 3 
410 2 
150 1 
lli 1 

13405 19 

150 2 
150 1 

a 2 
308 8 

H=Housing 
S=Special Events 
R=Health, Physical 
Education & Recreation 

u 
u 

UH 

u 

u 
PU 
PU 

H 
H 
H 
H 
R 
s 
s 

!.[ 

PU 
PU 
PU 

HS 
M 
s 
u 

u 
s 
u 

Use Days 

750 
88 

740 
276 
ia 

2997 

175 
8184 
8772 

93 
63 
66 

114 
500 
150 
300 
.iQQ 

18717 

6400 
7000 
7680 

10800 
165 
820 
150 
ill 

33465 

300 
150 
1Q 

490 



August Activities 

Supersonics Basketball Camp 
August Subtotal 

GRAND TOTALS 

Summer Activities 
Continuing Education 
Special Events 
Overall Summer Totals 

Union Services.- Operations 

Approx 
Type Start Date End Date Attend 

y 8/11/92 8/11/92 

Approximate Attendance: 

7864 
2125 
2Q..Ua 
36ll7 

.2iQ.Q 
2400 

Number 
of Days Facility Use Days 

1 
1 

p 

Use Days: 

73542 
11235 
ilQZ2. 

139849 

.2iQ.Q 
2400 

Catering and Cash Food Sales 

Perceptions of the Student Union continue to be significantly affected by the food service provided 
under contract by the University Dining Services by Marriott. While the food service contract continues 
to be administered by the Vice-President for Finance and Administration and coordinated by the 
Executive Food Service Committee, cash food service sales and catering remain vital components of the 
Student Union's service to the community. 

Union staff continued to work directly at all levels with food service management, sales, service, chefs, 
and cooking staffs. Marriott continues to generate high activity levels in numbers of events in sales volume 
throughout the school year. Staffing in the food service areas continue to be very stable. The University 
has benefited from the management stability of the contract food service. The general level of satisfaction 
based on University Event Evaluations continues to be very good in Catering. Marriott conducted in
depth focus groups and marketing studies with catering users and non-users. They have generated 
significant action plans and appear to be addressing major areas of attention. While the satisfaction with 
food quality has generally been very high, attending to all of the details for consistent service continues 
to be a challenge. 

Cash food service volume was up slightly. The institution made a significant investment in the addition 
of a Taco Bell format and additional equipment for breakfast express and grill service. Cash food service 
operations continued to lose money for the contract food service. Marriott reported that cash food service 
operated at a $79,000 deficit in calendar year 1992. They announced the goal of reducing that deficit 
to $40,000 in calendar year 1993. The Union and Marriott have attempted to address this jointly through 
stronger control of operating hours, the addition of the Taco Bell format, and more careful review of sales 
information. Service hours were cut significantly during summer school of1993 and intersession periods. 

The Union agreed to waive rebate or any profit-sharing for approximately thirty intersession and 
holiday days to reduce the net operating loss while attempting to sustain service to the University 
community. The Union continued to offer late night food options through Brava! for evening student 
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and study group use. Marriott marketing data revealed a positive response to the new food service 
concepts. Customer counts grew slightly in Maggie's Cafe, Brava!, and sales increased as well. Riverview 
Deli saw a reduction in sales in the past year. Cash food service experienced significant growth in customer 
counts and expansion of available menu, yet challenges remained in providing profitable operations 
balanced with desirable service. 

Boise State University 
Student Union Reservations 

Statistical Summary For FY 1992-93 

Use by Categories 

Number Number Number Number This Month ITO F¥92 F¥91 

Category This Month F¥93 FY92 F¥91 %of Use %of Use %of use o/o of use 

BSU Deprs. 305 4254 4464 2,824 41.4% 47.2% 50.9% 53.9% 
Prof. Assoc. 4 96 29 4 0.5% 1.1% 0.3% 0.1 o/o 

Student Org. 121 2631 2078 1,295 16.4% 29.2% 23.7% 24.7% 
State Agency 86 360 255 118 11.7% 4.0% 2.9% 2.3% 
Continuing Ed. 0 0 1 0 0.0% 0.0% 0.0% 0.0% 
Outside Group 75 1383 1464 581 10.2% 15.4% 16.7% 11.1% 
ASBSU 0 54 103 8 0.0% 0.6% 1.2% 0.2% 

Conference 76 90 198 310 10.3% 1.0% 2.3% 5.9% 
Miscellaneous 0 6 6 14 0.0% 0.1 o/o 0.1 o/o 0.3% 

Youth Group ZQ ill ill Ill .2,jlQ ~ 2.0% ~ 
TOTAL 737 9,005 8,770 5,235 100.0% 100.0% 100.0% 100.0% 
# of Cancellations GZ 
#of Reservations 

Reviewed 804 

Food Service Summary 

Number of Number of 
Events Events FY93 F¥92 F¥91 

June 93 June 92 ITO ITO ITO 

Coffee Service 21 38 312 266 55 
Breakfast Buffet 1 3 21 21 12 
Breakfast Served 0 0 16 13 4 
Luncheon Buffet 21 13 116 141 105 
Luncheon Served 15 25 228 173 69 
Dinner Buffet 1 0 24 25 23 
Dinner Served 1 4 90 73 36 
Refreshments 44 48 633 558 361 
Continental Meal 16 5 96 58 32 
Barbecue (Outdoors) 1 2 11 13 12 
Reception/Party 0 62 32 107 28 
Box Lunches 2. Q 21. lQZ Q 
#EVENTS SERVICED 123 200 1606 1555 737 

QIHE.R 
Food Waiver 4 4 84 273 169 
Con. Dining Plan ZQ 1 ill ZJ! ill 
GRAND TOTAL 197 205 1863 1906 1257 

77 
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' ' Union Services ,.. Op_erations 

' ' Waived ,..Real Income by Category 

' ' 
This Month F¥93 F¥92 F¥91 This Month F¥93 F¥92 F¥91 

Waived YfD Waived YfD Waived YfD Waived Real YfDReal YfDReal YfDReal 

' 
Category Income Income Income Income Income Income Income Income 

• BSU Depanment $19,162 $355,713 $395,902 $226,026 $1,047 $11,539 $14,0S2 $5,163 
Professional Assoc. $0 $7,660 $2,740 $185 $150 $2,364 $304 $73 

t Student Org. $12,890 $215,402 $188,157 $128,404 $1,ll8 $6,102 $2,872 $1,090 
State Agency $2,725 $16,343 $10,782 $4,936 $5,057 $24,401 $23,264 $7,389 

t Continuing Educ. $0 $80 $0 $0 $0 $113 $0 $0 

t 
Outside Group $2,500 $28,593 $30,859 $8,529 $4,147 $64,047 $44,143 $28,443 
ASBSU $0 $1,390 $4,590 $386 $0 $0 $0 $0 

t 
Conference $800 $800 $34,349 $38,371 $4,873 $5,123 $5,553 $8,046 
Miscellaneous $0 $0 $200 $6,040 $400 $2,521 $1,567 $100 
Youth Group ~ ll.i2Q R..a2Q ll..ill .KQ1Q ~ u.m. Kill 
TOTAL $38,127 $628,571 $675,469 $415,297 $20,820 $125,578 $98,977 $54,438 

Total FY93 YTD Income (waived & real) iZ2i.H2,QQ 
Total FY 92 YTD Income (waived & real) i774,446.00 
Total FY 91 YTD Income (waived & real) ~.00 

Event Type 

Number Average Total Number Average Total 
of Events Attendance Attendance of Events Attendance Attendance 

This Month This Month This Month YTD YTD YTD 

Meeting I34 16 2,104 3099 20 60,823 

Film 0 0 0 75 36 2,703 
Video 0 0 0 12 67 802 

Speaker 2 0 440 95 108 10,305 
Class/Seminar 33 42 1,393 487 44 21,317 

Workshop 47 32 1,503 281 51 14,350 
Conference 103 87 8,915 701 85 59,852 
Concert 5 186 930 99 192 19,046 
Rehearsal 15 19 285 182 27 4,870 

Dramatic Perf. 7 40 280 33 0 7,044 

Dance 2 238 475 30 290 8,708 

Reception 1 40 40 64 121 7,747 

Banquet 88 210 18,446 505 120 60,493 

• 
Pany 53 0 1,200 75 0 3,612 
Recreational Event 11 0 490 3I 79 2,458 

• Exhibit 29 0 0 325 IO 3,II5 
Sales- Dry Goods 0 0 0 98 0 375 

• Sales- Food 0 0 0 0 0 0 

• 
Craft Fair 0 0 0 0 0 0 
Information Table I I I 430 2 I,030 

• 
Elections 0 0 0 4I 0 78 
Rally 0 0 0 4 0 I,250 
Religious Activity 34 60 2,036 754 42 3I,6I5 
Staff Meeting 22 11 237 373 I4 5,252 
Panel Discussions 2 225 450 44 I22 5,38I 
Press Conference 0 0 0 7 0 380 
Special Event 4I 136 5.58I 250 I35 33,83I 
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4 
Number Average Total Number Average Total 

4 of Events Attendance: Attendance: of Events Attendance: Attendance: 
This Month This Month This Month YTD YTD YTD 4 

Registration 39 8 310 103 29 2,936 4 
Equipment Loan 21 0 0 196 2 385 

4 Private: Use 35 6 217 378 15 5,494 
Maintenance 4 0 0 34 0 14 4 
Storage 0 0 0 62 0 27 
Hold for Setup .a 25 l2Z ill 27 .l.Z22 
TOTALS 737 45,530 9,005 379,070 

#OfEvents Attendance 
FY93 FY92 FY91 FY93 FY92 FY91 

July 565 355 367 46,908 35,364 33.366 
August 501 524 361 22,594 25,417 18,374 
September 767 752 433 27,011 42,189 11,717 
October 1,197 947 617 50,800 37,075 26,526 
November 782 878 471 25,882 28,149 15,869 
December 637 549 319 22,121 17,977 12,510 
January 642 793 303 22,486 27,640 16,295 
February 741 857 414 26,247 32,697 20,327 
March 859 871 454 29,195 29,601 19,119 
April 943 940 554 32,716 38,162 23,252 
May 622 636 408 27,580 35,513 47,715 
June 737 668 534 45,530 50,791 59,874 

#Of Events Attendance 
FY93 FY92 FY91 FY93 FY92 FY91 

July 565 355 367 46,908 35.364 33.366 
August 1,066 879 728 69,304 60,781 51.740 
September 1,846 1,631 1,161 96,513 102,970 63,457 
October 3,043 2,578 1,778 147,313 140,045 89,983 
November 3,825 3,456 2,249 173,195 168,194 105,852 
December 4,462 4,005 2,568 195,316 186,171 118,362 
January 5,104 4,798 2,871 217,802 213,811 134,657 
February 5,845 5,655 3,285 241,049 246,508 154,984 
March 6,704 6,526 3,739 273,244 276,109 174,103 
April 7,647 7,466 4,203 305,960 314,271 197,355 
May 8,269 8,102 4,701 335,340 349,784 245,070 
June 9,005 8,770 5.235 379,070 400,575 304,944 

Days of Operations -june 93 
This Month 30/30 Current ITO 3611365 
Last Month 30/31 LastiTD 357/366 
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Special Events Center 

The past year has brought significant changes to the Special Events Center. Theater Arts has moved 
all of the set building and scenery construction to a new facility on Boise Avenue with the costume shop 
scheduled to move when the renovation of the new building is complete. This move has been very 
beneficial for all concerned. Theater Arts has much more space in the new building and scheduling 
conflicts due to set construction have been eliminated. The AIV department has been able to make use 
of the vacated scene shop area for storage space. This has allowed most of the equipment which had been 
stored on stage in the wings to be cleared out. The added room on stage has brought positive remarks 
from dance groups and other organizations using the Special Events Center. Another change is in store 
for the Special Events Center as well. This past year the Student Programs Board took a proposal to the 
Associated Students ofBSU asking for funds to purchase 35mm projection equipment in order to bring 
a high quality movie viewing experience to the university community. ASBSU agreed and appropriated 
$21 ,000 towards the purchase of the new equipment. Currently the specifications are being written with 
the goal of having the equipment in time for the start of the fall semester. 

New equipment purchases this year centered around improving the inventory oflighting equipment. 
The goal is to replace the oldest instruments in the inventory with newer designs which are more efficient 
and require less maintenance. This should be completed next year. The major renovation projects have 
been carried over from last year. The most pressing of these is the replacement of the stage floor. Time 
and the increased utilization of the Special Events Center have combined to leave the stage floor in very 
poor condition. Other priorities include resolving the issue of the fire curtain and replacing the stage and 
house dimming systems. 

The coming year should be an exciting one. The installation of35mm projection equipment will add 
a new dimension to the capabilities of the Special Events Center. On the calendar for the spring semester 
is the regional conference of the American College Theater Festival. This will bring multiple productions 
to the Spec Center on concurrent nights and should prove to be both a challenging and rewarding 
experience for all involved. 

Audio ..... Visual Department 

The new exempt position of Technical Services Manager was filled in early August and the full time 
supervisor for the AIV department began work in September. All of the members of theAIV staff helped 
to make the transition a smooth one. Staff turnover in the department has been moderate. Three new 
members have joined the team and will be available through the summer and the coming school year. 

The volume of reservations continued to keep the staff very busy. In particular Friday evenings during 
the school year usually found at least four AIV Technicians working on a given week. At times, sound 
equipment was in short supply due to the increased activity of the Student Program Board's concert 
committee. Several avenues are being explored for ways to better meet the requirements of the performers 
which are brought to BSU. Present equipment purchases have centered around meeting the AIV needs 
of the meetings and conferences held in the Student Union. The addition of a portable video projector 
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to the equipment inventory will give the Student Union greater flexibility in the coming year. 

The installation of a building wide RF coaxial network is planned. This will give the Student Union 
the ability to host video teleconferencing via a direct tie with the Micron Center. Two televisions have 
been installed in the Recreation Center and two more are planned for Maggie's Cafe. Other major projects 
include the connection of the Ethernet for use with the new reservations software. This new scheduling 
software should be a great aid in getting advance notice of events which will require support from the 
AIV department. The software will also help improve the consistency in billing practices for AIV 
equipment. The charges for AIV equipment were reviewed and updated with a goal to make this an annual 
process. 

Work has continued on the final installation of the building-wide sound systems. After a full year of 
use minor changes have been made to adapt the systems to more closely fit the changing needs of the 
facility. Future equipment purchases in this area will be made to better our ability to interface with the 
media in high profile situations and to expand our inventory to meet increasing demands for audio 
equipment. 

Maintenance 

The maintenance and operations area is responsible for the proper operation of the building and handling 
repair and minor renovation projects. Items this year included: installation of artwork; replacement of 
two aging steam coils in the multi-zone ventilation units in the building; the addition of four security 
lights around the back perimeter of the building; continued maintenance and repair of kitchen 
equipment; replacement of locks to aid in the security of the Union; replacement of malfunctioning 
steamers in the Table Rock Cafe serving area; replacement of our old tired 1973 International Pickup 
with a 1983 Chevrolet Pickup, and the ongoing program of patching and painting for building upkeep. 
An increased amount of vandalism in the Union created the need for additional patching and repainting. 
Frank Williams, a temporary painter, worked on an as- needed basis to assist in the work. Frank Redinger, 
a student worker, also aided in a variety of areas: assisted in painting and patching, minor door hardware 
repair/ replacement, and installation of kickplates. 

The Building Superintendent, Tim Potter, and the Maintenance Craftsman Sr., Jack Pope, were busy this 
year with some minor remodeling/ renovation projects in the Union. Some of the projects included: the 
installation of a new water softener to reduce maintenance problems with the kitchen equipment as well 
as other areas throughout the Building; completion of an office for the Facility Services Manager (the 
addition of a window and a new door to the area as well as drywall and paint); and the renovation of the 
Lookout Servery with new ceiling and design features to make it more efficient. One of the most recent 
projects completed was the expansion of the shop space. Approximately 400 square feet were added to 
provide increased storage for broken equipment and a larger, more functional work space. 
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Custodial Department 

The Custodial Department continued to be an integral part of the Student Union, responsible for 
executing all of the meeting room set-ups and housekeeping in the Union building and related facilities. 
Reorganization of tasks, staff scheduling, developing training objectives and job definitions within the 
department have been ongoing challenges for the entire staff. Additional training of the part-time student 
staff has improved their ability to work independently and supplement the full-time staff. Additionally, 
a change in title of the part-time staff from Custodian to Facility Crew has lent a more positive light to 
the position as well as a more accurate title of the responsibilities for meeting room sets, maintenance of 
common areas, and assistance to customers. Finally, the Custodial Department and Facility Crew have 
developed a working relationship with the Marriott catering and dining room staff which has created a 
smoother flow of information between the departments and improved customer needs response time. 

Information Desk-Ticket Office 

The primary function of the area is to provide campus and community information to faculty, students, 
and visitors. Various services available include the sale of Select-A-Seat tickets, consignment tickets for 
on and off campus events, Boise Urban Stages (BUS) passes and tokens, and Marriott Munch Money. 
Postal services are provided through the use of a postal meter, postal rate charts, and a scale for weighing 
of mail up to five pounds. Stamps are sold through vending machines under the staircase in the main 
entrance lobby. A Lost and Found for the BSU campus is also provided. Students are employed 
throughout the year as attendants, working from 15-20 hours per week. Collecting, disseminating, and 
maintaining up-to-date event information remains both a challenge and a goal for the department. 
Highlights and future service additions include: 

• The sale of theatre discount tickets for the Cineplex Odeon and the Flicks have generated almost 
$71,000 in sales this year which is an increase of almost 65% over last years sales. These discount 
tickets are $3.00 each and are available to students, faculty, staff and alumni of BSU. 

• The Info Desk overall had sales for the year totaling $125,000. This is an increase of 11 Oo/o over 
the previous year. Due to the introduction of a new form of Munch Money via Campus I. D., our 
sales for Munch Money during the year were $41,000, an increase of 470% from the previous 
year. 

• Select-A-Seat ticket sales declined by 25% with sales totaling $175,000. The Prolog program 
used by the SAS computer has undergone some modifications. 

• A new Postal scale which automatically calculates postage for foreign and domestic mail, will be 
installed by the end of the fiscal year. Packages up to 5 pounds will be accepted. 

• A new single stamp dispenser will be installed under the stairway in the main lobby. 

82 



Union Services '"' Op_erations 

Information Annual Totals by Department 

Info Desk Consign-
Postal Munch On ments Off Total 

Month Bus Theatre Meter Money Campus Campus Sales 

July $158.00 $4668.00 $146.00 $0.00 $0.00 $0.00 $4972.00 
August $435.00 $3804.00 $92.00 $3544.00 $540.00 $0.00 $8415.00 
September $605.00 $5817.00 $341.00 $10003.00 $0.00 $0.00 $16766.00 
October $522.00 $6489.00 $424.00 $5664.00 $406.00 $0.00 $13505.00 
November $550.00 $7638.00 $384.00 $3522.00 $0.00 $0.00 $12094.00 
December $300.00 $7095.00 $527.00 $2150.00 $70.00 $0.00 $10142.00 
January $582.00 $8028.00 $338.00 $4556.00 $767.00 $0.00 $14271.00 
February $542.00 $9063.00 $213.00 $4463.00 $0.00 $0.00 $14281.00 
March $692.00 $6768.00 $335.00 $3879.00 $672.00 $0.00 $12346.00 
April $234.00 $7398.00 $431.00 $2850.00 $1800.00 $0.00 $12713.00 
May $22.00 $5838.00 $226.59 $982.77 $0.00 $0.00 $7069.36 
June $263.00 $8778.00 $318,07 $866.00 $0.00 $0.00 $10225.07 

ANNUAL 
TOTALS $4905.00 $81384.00 $3775.66 $42479.77 $4255.00 $0.00 $136799.43 

• Information Desk sales consist of revenues from the sale of metered mail, discount movie tickets, Munch Money, BUS 
passes and tokens and various on and off campus consignments. 

On Campus Consignments consist of revenues received for sales of event tickets occurring on campus, sponsored by a 
BSU organization or campus department. 

Off Campus Consignments consist of revenues received for off campus organizations and events. 

Select-A-Seat Annual Totals by Department 

SAS S AS Consignments SAS 
Month Sales On Campus Off Campus Total Sales 

July $9099.00 $0.00 $0.00 $9099.00 
August $18227.00 $0.00 $0.00 $18227.00 
September $3221.00 $0.00 $0.00 $32689.00 
October $29751.00 $320.00 $0.00 $30071.00 
November $32368.90 $0.00 $238.00 $32606.00 
December $13240.00 $0.00 $0.00 $13240.00 
January $9056.00 $0.00 $0.00 $9056.00 
February $14631.00 $0.00 $0.00 $14631.00 
March $1369.00 $0.00 $0.00 $1369.00 
April $8816.00 $672.00 $0.00 $9488.00 
May $1974.00 $0.00 $0.00 $1974.00 
June $2536.20 $0.00 $0.00 $2536.20 

ANNUAL 
TOTALS $173288.20 $1460.00 $238.00 $174986.20 
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Boise Urban Stages Munch Money Cineplex Odeon 
Date Stdt Sr/Hdc Adult Tokens $ Amount # Sold $Amount Tax Tota!Amt #Sold $Amount 

July 12 2 0 0 $158.00 $0.00 $0.00 $0.00 1488 $4464.00 
August 21 3 5 $435.00 51 $3375.00 $168.75 $3543.75 1203 $3609.00 
September 33 2 7 $605.00 215 $9526.47 $476.33 $10002.80 1860 $5580.00 
October 25 2 3 7 $522.00 134 $5394.34 $269.72 $5664.06 2096 $6288.00 
November 31 2 5 $550.00 105 $3354.33 $167.72 $3522.05 2281 $6843.00 
December 13 2 11 $300.00 73 $2047.38 $102.37 $2149.75 2228 $6684.00 
January 27 I I 20 $582.00 106 $4339.00 $216.95 $4555.95 2506 $7518.00 
February 19 4 3 19 $542.00 117 $4250.73 $212.54 $4463.27 2827 $8481.00 
March 36 1 2 13 $692.00 114 $3693.90 $184.71 $3878.61 2073 $6219.00 
April 9 2 0 7 $234.00 88 $2714.29 $135.72 $2850.01 2262 $6786.00 
May 1 0 0 1 $22.00 24 $935.97 $46.80 $982.77 1805 $5415.00 
June 11 .3. 1 .5. lli3...QQ 2.1 i8.2liQ lil....21 ~ .2.8.QB. $8424.00 
TOTAL 239 21 17 100 $4905.00 1051 $40456.16 $2022.86 $42479.02 2543 7 $76311.00 

Postal General Info Tot4l 

Flicks Theatre Meter Consignment Daily Info Desk 
#Sold $Amount Total Sales $AmtSold #Sold $AmtSold Sales Long Short 

July 68 $204.00 $4668.00 $145.88 $4971.88 $3.02 $-3.62 
August 65 $195.00 $3804.00 $92.16 36 $540.00 $8414.91 $1.78 $-0.33 
September 79 $237.00 $5817.00 $340.60 $16765.40 $17.83 $-11.48 
October 67 $201.00 $6489.00 $424.40 81 $406.00 $13505.45 $4.75 $-5.04 
November 265 $795.00 $7638.00 $384.14 $12094.19 $3.41 $-32.54 
December 137 $411.00 $7095.00 $527.15 13 $70.00 $10141.90 $2.75 $-26.77 
January 170 $510.00 $8028.00 $338.03 120 $767.00 $14270.98 $4.50 $-12.95 
February 194 $582.00 $9063.00 $212.75 $14281.02 $8.53 $-13.54 
March 183 $549.00 $6768.00 $334.95 143 $671.50 $12345.06 $1.72 $-7.82 
April 204 $612.00 $7398.00 $431.00 219 $1,800.00 $12731.01 $13.50 $-11.27 
May 141 $423.00 $5838.00 $226.59 $7069.36 $0.60 $-19.23 
June ill ~ SBZZB.QO i3.l.8.,QZ SlQ22S.QZ 12.Q.Q HB.33. 
TOTAL 1691 $5073.00 $81384.00 $3775.72 612 $4,254.50 $136798.24 $67.39 $-162.92 

$-95.53 

General Tot4l 

Select-A -Seat Consignment Daily Ticket Office 
Student Guest General$ Amount #Sold #Sold $AmtSold Sales Long Short 

July $846 $9098.85 846 $9,098.85 $1.00 $-1.25 
August $362 $122 $1250 $18226.50 1734 $18,226.50 $3.60 $-28.00 
September $4327 $2077 $1382 $32220.20 7786 $32,220.20 $19.30 $-80.50 
October $4376 $2303 $1082 $29751.00 7761 2 $42.00 $29,793.00 $16.75 $-98.17 
November $3182 $1467 $769 $32367.75 5418 11 $224.00 $32,591.75 $5.00 $-43.00 
December $3528 $1367 $520 $13239.50 5415 $13,239.50 $1.50 $-49.25 
January $2225 $616 $371 $9055.50 3212 $9,055.50 $10.50 $-35.00 
March $1634 $852 $875 $1368.50 3361 $1,368.50 $7.00 $-36.00 
April $643 $18 $661 $8815.50 1322 $8,815.50 $7.75 $-15.50 
May $0 $0 $197 $1974.00 197 $1,974.00 $0.00 $-0.50 
June 1Q 1Q 131H $2532.20 3.ia $2,536.20 
TOTAL $22793 $10065 $9028 $173284.50 41886 13 $266.00 $173,550.50 $72.90 $-392.17 

$-319.27 
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Campus ID Office 

The Campus ID Office is the central office for the University Access and Control System and is the 
official means of identification for University students and personnel. The first full year of operation for 
the department ended in November of 1992. The Campus ID Advisoty Committee, consisting of 
student and university department representatives, is the advisoty body for the office and has authority 
to render advice in planning the operation and production calendar, user department procedures, and 
other policies related to the operation of the Campus ID Office. Noteworthy accomplishments include: 

• Successful completion in the training of system operators. 
• On-line operation of card readers in the Library, Health Center, ASBSU voting, athletic ticket 

distribution via Select-A-Seat, residence dining, and campus retail food areas. 
• Update of system software to add point equivalency meal plans. 
• Update of system software to expand intramural access. 
• Completion of a mass mailing sent to inform all faculty and staff about the eligibility and use of 

the Campus ID Card. 
• Addition of access readers for the Student Union and Pavilion with testing to be conducted during 

the summer and door access being offered during the Fall of 1993. 
• Identification of the need for an affiliate and non-affiliate card with definition of these groups to 

be discussed during the 1993-94 school year. 

Recreation Center 

Booming Business 

Since the completion of the Union renovation business has been steadily increasing. We far surpassed 
our revenue forecast for this year. This has proved to be an exciting, challenging and educational 
experience. With the increase in customers we are facing new challenges. A priority waiting system to 
give current BSU students priority to billiards and bowling has been implemented. Please see the annual 
revenue report for details. 

Bowling And Billiards 

Revenues increased slightly in the bowling area. AMF lane bumpers will be installed on the cap pings 
to provide bumper bowling for our young guests. This will be a great improvement, both in customer 
service and staff time savings. Billiard revenues continue to be vety good. The new area for billiard play 
has definitely helped. We are having our best year ever. 

Video And Pinball 

Revenues continue to increase. See the revenue report for dollar amounts. We have an excellent vendor, 
Winner's Corporation which provides many new games and rotates games on a continuing basis. 
Winner's Corporation kindly donated over $6,000 in free video and pinball play for five high school all
niters and two BSU all-niters. 

85 

~ 
~ 
~ 
4 
4 
4 
4 
4 
4 

4 

4 

4 



Union Services ,.. Operations 

Summary Of Recreation Center Activities And Improvements 

• held training sessions for all employees in the fall, spring, and summer. 
• repaired and recovered our pool tables in blue cloth. 
• replaced end gutter sections on bowling lanes. 
• added second computer to office area. 
• installed new clock more proportionate in size to the area. 
• installed two 1Vs in billiards area. 
• "donated" some of our floor space for maintenance shop expansion. 
• remodeled seating in the bowling area, adding slip on seat covers. 
• sanded and resurfaced the bowling lanes. 
• completed our annual maintenance program on the lanes and pinsetters. 
• completed the new masking units. 
• new paint and color scheme in bowling area. 
• started a billiard "tip" notebook for reference. 
• worked with Marriott to provide Taco Bell items for Fun bowl winners. 
• ran specials during the summer. 
• ran Monday bowling special year-round. 
• ran Tuesday billiard special year-round. 
• ran Thursday evening moonlight monte carlo bowling special. 
• ran Halloween special, decorated area. 
• hosted parents family day. 
• hosted ACU-I attendees at SPB all-niter. 
• hosted SPB family bowling day in April. 
• held pool tournaments fall and spring semesters. 
• posted high game and series for bowling. . .. 
• helped set up for University picnic. 
• helped with new student orientation. 
• held free day for Union staff at Christmas. 
• trained staff for lead attendant positions. 
• worked with local bowling associations to provide 2 bowling scholarships. 
• entered collegiate teams in city bowling tournaments. 
• entered collegiate teams in state bowling tournaments. 
• donated old bowling pins and balls to local class projects. 
• donated coupons to Chaffee Hall Casino Night. 
• donated coupons to the A CU-I Regional Conference. 
• gave 2 seminar sessions at the A CU-I Regional conference. 
• hosted New Student Open House 8-29. 
• assisted with city bowling tournaments. 
• held a bowl-a-thon as a fundraiser for bowling team. 
• served as BSU representative to Boise Bowling Association. 
• served as BSU representative to Bowling Proprietors Association. 
• served as YABA collegiate representative. 
• served as BSU representative to ACYABA. 
• served as YABA campus representative. 
• attended AMF pinspotter and electrical schools. 
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• participated in PIE job shadowing program. 
• hosted lVBPA monthly meeting. 
• hosted lVBPA Educational Bowling Seminar. 
• hosted 2 Business Weeks in July. 
• hosted Boys State. 
• held our annual football funbowl fall semester. 
• hosted annual BSU Bowling Invitational at Meridian Lanes in December. 
• held Union staff bowling competition. 
• continued staff and students bowling league. 
• hosted Ada County High 5 High School Tournament January 9. 
• hosted all-niters for BSU students 10-23-92 & 2-19-93. 
• participated in ACU-I Region 14 Recreation Tournament at University ofWashington, 2-25 

thru 2-27. 
• served as assistant bowling coordinator for ACU-I Regional Tournament. 
• ran fall and spring bowling special. 
• coordinated Job Mart in April. 
• ran specials during Christmas break. 
• hosted Boise High All-Niter June 1. 
• hosted Capital High All-Niter June 2. 
• hosted Borah High All-Niter May 27. 
• hosted Meridian High All-Niter June 4. 
• hosted Centennial High All-Niter June 3. 
• participated in Junior Achievement Bowl-A-Thon. 
• donated door prizes to campus events. 
• hosted bowling event for ASBSU. 
• hosted Upward Bound in June. 
• held ACU-I qualifying tournaments. 
• helped with Finals Relief in December and May. 
• hosted Senior Olympics billiards in August. 
• updated operating guidelines manual for Rec Center. 
• Union Manager training in August. 

Schedule Of Classes 

Summer 1992: 
• Six beginning bowling classes through the P.E. Department Summer Youth Program. 

Falll992 and Spring 1993: 
•Two day-time beginning bowling classes taught by Greg Hampton, FA 133. 
•Two varsity participation classes in bowling taught by Greg Hampton. 

Bowling Leagues 

•Tuesday Staff & Student Mixed 
•Wednesday Varsity 
•Wednesday Special Olympics 
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Some of the leagues were sanctioned through the American Bowling Congress, Women's Interna
tional Bowling Congress, Y ABA Collegiate Division, and YABA Youth Division. 

Bowling Team 

The BSU Bowling Team completed a successful year by qualifying for the ACU-I National Team 
Championship Tournament. However, they were not able to attend due to funding. The Bowling Team 
helped raise funds for the Junior Achievement Bowl-A-Thon. The team participated in several 
tournaments: Washington State University, Idaho State University, Boise State University, Montana 
State University, University ofUtah, Weber State University, Las Vegas, Sams Town, A CU-I Regionals, 
City, and State. 

Groups 

Numerous groups use our area. 

• Home Away From Home 
•Special Olympics 
•AMAS-HYPER 
•Boys State 
•Special Olympics 
•Cub Scouts 
•Special Education 
• Booth Memorial Home 
• Morot Therapy Classes 
•AMAS-HYPER 
• Basketball Camp 
•YWCA 
•Sororities 
• Business Week 
•BSUROTC 
•Boy Scouts 
• Drill T earns 
• Fraternities 
• Faculty Wives 
• Jobs Daughters 
•Wrestling Camp 
• Boise Schools 
• Birthday Parties 
•Travel Club 
• Home Away From Home 

• Idaho State Mental Health Association 
• Idaho State Handicap Association 
•Gerry Bell Lifetime Sports Class 
• Upward Bound 
•Girl Scouts 
• Parents Without Partners 
• Idaho State Mental Health 
• High School Athletic T earns 
•T ennis Camp 
•Torch 
•Boys State 
• Life time Sports Classes 
•Chess Club 
•New Student Orientation 
• Hays Shelter Home 
•Brownies 
•Cystic Fibrosis Foundation 
•Boise School Field Trips 
•Collegiate Athletic T earns 
• Football Camp 
•YMCA 
•Church Groups 
•Civitan 
•High School, Jr. High, & Grade School groups 

We are continually striving to make improvements in the Recreation Center. Renovation will help 
make our area more modern and up to date. We have ordered a new pool table and bumpers for the 
bowling lanes. Future needs will include modernization in the bowling area such as automatic scoring 
and lane replacement. 
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Recreation Center Monthly Revenue (Rounded) 

july-December 1992 

July August September October November December 

Pool $4,421 $5,094 $5,743 $6,003 $6,136 $5,698 
Bowling $3,162 $3,265 $2,888 $3,492 $4,070 $3,352 
Shoe Rental $458 $525 $456 $580 $620 $484 
Table Tennis $106 $132 $166 $168 $155 $151 
Coin Machine $7,834 $7,829 $16,962 $14,785 $14,288 $11,892 
Foozball $106 $211 $276 $235 $272 $232 
Locker Rental $50 $188 $219 $100 $8 $19 
Miscellaneous $94 $45 $72 $73 $91 $122 

TOTAL $16,231 $17,289 $26,782 $25,436 $25,640 $21,950 

January-June 1993 

January February March April May June 

Pool $7,452 $8,091 $7,808 $5,889 $3775 $4852 
Bowling $4,852 $4,916 $5,754 $3,889 $2445 $2986 
Shoe Rental $687 $712 $851 $597 $353 $471 
Table Tennis $151 $164 $146 $125 $72 $36 
Coin Machine $10,550 $12,235 $13,207 $11,146 $8253 $10314 
Foozball $207 $501 $285 $328 $122 $174 
Locker Rental $207 $98 $18 $32 $239 $35 
Miscellaneous $144 $125 $99 $183 $121 $98 

TOTAL $24,250 $26,842 $28,168 $22,189 $15,380 $18,966 

Recreation Center Monthly Revenue (Rounded) 
1989-1993 

Month 1988-89 1989-90 1990-91 1991-92 1992-93 

July $8,758 $9,193 $8,789 $10,369 $16,231 
August $9,323 $10,064 $9,112 $10,725 $17,289 
September $14,259 $15,066 $13,163 $16,427 $26,782 
October $15,374 $18,940 $16,619 $21,680 $25,436 
November $17,768 $17,658 $14,521 $19,933 $25,640 
December $12,599 $16,721 $13,230 $17,583 $21,950 
January $16,316 $18,574 $15,974 $21,843 $24,250 
February 18,873 $18,027 $17,247 $21,962 $26,842 
March $19,481 $18,029 $17,846 $23,969 $28,168 
April $13,435 $14,006 $15,844 $19,296 $22,189 
May $11,458 $10,936 $11,588 $11,895 $15,380 
June $10,505 $10,565 $9,648 $18,777 $18,966 

TOTAL $168,149 $177,779 $163,681 $214,459 $269,123 
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Net Ledger Revenue (Rounded) 
Recreation Center Revenue Report 

1989-1993 

1988-89 1989-90 1990-91 1991-92 1992-93 

Pool $33,410 $35,674 $31,360 $48,701 $70,961 
Bowling $33,812 $35,280 $33,534 $38,272 $45,613 
Shoe Rental $4,876 $5,105 $4,901 $4,969 $6,252 
Table Tennis $1,925 $1,612 $663 $1,076 $1,537 
Coin Machine $85,827 $95,550 $89,858 $117,451 $139,296 
Foozhall $5,754 $3,215 $1,902 $2,438 $2,949 
Locker Rental $696 $630 $611 $752 $1,212 
Miscellaneous $1,849 $7 $852 $800 $1,303 

TOTAL $168,149 $177,779 $163,681 $214,459 $269,123 

Vending revenue approximately $15,000 
Additional revenue from bowling classes and high school all-niters approximately $5,000 

Totall992-93 revenue approximately $289,123 

Outdoor Rental Center 

The 1992-93 year marked the eleventh year of operation for the Outdoor Rental Center (ORC). The 
ORC was created to supply the BSU community including students, staff, faculty, alumni, and their 
guests, with a variety of outdoor recreational equipment. The equipment available through the ORC 
facilitates outdoor adventures in the following areas: whitewater rafting, canoeing, roller blading, 
camping, backpacking, volleyball, softball, snow boarding, cross-country and telemark skiing. This also 
marked the third year that the Outdoor Rental Center was supervised by Robert Naumann. Goals and 
accomplishments under his supervision include: 

• 

• 
• 

• 

• 

Completion of staff training workshops in nordic, whitewater, and camping equipment 
maintenance, as well as on the water training in whitewater rafting. 
Continued maintenance of the Common Adventure Bulletin Boards . 
Preparation of the logistics for the purchase and rental (including liability release forms) of 
rollerblades. 
Donation of free equipment rental to the Big Brothers for an annual river float trip down the 
Payette. 
Donation oflifevests for Boise Fire Department use during the Boise River Festival . 

The 1992-93 year brought erratic weather conditions to Idaho. Due to the high snowfall, the ski season 
was longer than it has been in the past two years. The abundance of snow throughout the winter months 
combined with a record breaking rainfall in the spring caused high water levels which made for an exciting 
early rafting season. Since the winter months are typically slower at the Outdoor Rental Center than 
the Spring, Summer, and Fall months, the following promotions were used to stimulate interest during 
this time: 
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• Direct mail brochures to existing customers to promote each season. 
• Flyers to promote the ORC posted on campus bulletin boards. 
• Table tents in Maggie's and Table Rock Cafe. 
• Promotional listings in Activities InSight. 
• Promotional listing in the Outdoor Adventure Program catalog. 
• Advertisement in the Bronco Stampede program. 
• Promotional booth in the Fall and Spring Organization Fairs. 
• Advertisement in the Idaho Statesman during Homecoming. 

Program efforts for the year included strong cooperation with the Outsiders in planning rafting trips 
to Hells Canyon, the lower Owyhee River, and numerous Payette River trips. The ORC also planned 
rafting trips for New Student Orientation and Residence Hall Association staff training. The ORC also 
coordinates with the Outsiders in the Adopt-a-Highway program in cleaning up a stretch of highway 
along the Payette River. 

Once again, revenue for the department exceeded the budgeted goals due to the careful attention to 
equipment maintenance, improved scheduling, more aggressive promotion, and the addition of roller 
blades to the ORC inventory. Newly added inventory includes: 

• Twenty-four pairs of roller blades 
plus elbow, knee, wrist pads, and 
helmets 

• One AIRE Wildcat Cataraft (with 
optional paddle or rowing frame) 

• Softball equipment 

• Two 156 AIRE self-bailing rafts 
• Wet Suits 
• Water Filters 
• Fifteen Boise River boats 
• Firepans 
• Two 105 quart coolers 

Outdoor Rental Center Fiscal Year 

1992-93 

Month Water Sports Camping Ski/Snow RecEquip 

July $7235.02 $1820.38 $42.00 $273.10 
August $4170.48 $895.15 $.00 $95.37 
September $513.85 $364.78 $.00 $84.75 
October $145.55 $85.40 $.00 $22.35 
November $14.20 $18.00 $56.00 $.00 
December $.00 $.00 $861.95 $.00 
January $46.15 $53.91 $967.95 $26.00 
February $.00 $110.65 $708.15 $.00 
March $245.50 $24.30 $278.50 $57.95 
April $2571.55 $237.70 $39.60 $291.90 
May $4755.37 $401.46 $30.80 $410.74 
June $4383.29 $1099.38 UQ lli4&Q 
92-93 Totals $63473.11 $68584.22 $2984.95 $4601.71 

Note: Roller blade revenue is includd in the Rec Equipment category during April, May, and june. 
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Total 

$9370.50 
$5161.00 
$963.38 
$253.30 

$88.20 
$861.95 

$1094.01 
$818.8 

$606.25 
$3140.75 
$5598.37 

$11432.64 
$39392.15 
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Business Office 

The Business Office is responsible for preparing and reviewing the budget for the Union and Student 
Activities, developing systems for budget monitoring, financial record keeping, reviewing all purchases, 
implementing a marketing plan for the Union & Student Activities, controlling and monitoring cash 
handling, and providing long-range planning and implementation of computerization in the Union. The 
Student Union & Activities Business Manager provides financial and analytical information and 
guidance for the Student Union, Student Residential Life, and the Associated Students Financial 
Advisory Board. 

Major changes or accomplishments included: 

• The Account Clerk position was open for several months due to an extended illness. During 
this time, Kyle Kitterman and Barry Burbank worked extra hours to complete purchasing 
transactions and financial reports. 

• The position of Director's Project Assistant was continued. This position provides support 
to obtain details and bids for furnishings, equipment, and special projects such as traffic counts 
and inventory. 

• The position classification for the Account Clerk was upgraded to Accountant. 

• Interviews were conducted with Jane Moore being the successful candidate for the Accountant 
position. 

• A campus access and control system (Campus ID) continued to expand services and began 
offering a debit card option for food service in August of 1992. 

• The computer network continued to expand within the building with over thirty workstations 
and forty-two registered users. The rapid growth in enrollment and activity within the Student 
Union & Activities has required the staff to find more efficient methods to complete work and 
communicate information and ideas. A network of computers allows for electronic mail and ftle 
sharing that allow individuals to work faster and with better results. 
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ACU...-1 Educational Sessions 
Friday, October 23rd 

!0:45am - !2:30pm 

Ethics Track: Making the Tough Call· Part I 
Dr. Dave Tansey ~ Josephson Institute for the Advancement of Ethics 
In depth workshop that follows up where the keynote address ends. Come 
explore and discuss the effects of improprieties and the impact of decisions on 
stakeholders. Part 2 is a continuation of this workshop. 
Hatch B 

The Makings of a Healthy Student Organization 
Yvonne Sebastian and Shannon Hodges ~ Program Advisors 
Oregon State University 
The easy part of student organizations is starting them. The tough job is keeping 
them going and healthy. This session is an experiential analysis of the telltale signs 
of top-notch student organizations and how to avoid the pitfalls of "sick" groups. 
Alexander 

Understanding and Resolving Outdoor Programming Conflicts on Rivers 
Peter Williams ~ Assistant Supervisor ~ ASWSU Outdoor Recreation Center 
Washington State University 
Have you run into some Class Five problems with your outdoor programming? 
Come catch a few words of white water wisdom from this experienced group of 
panelists. Learn to ride the waves of conflict between private and public 
organizations 
Ah Fong 

10:45- 'I 1:30am 

Campus Wide Creative Advertising 
Joel Markquart and Darren Kerbs ~ Impact Director and Assistant Director 
Pacific Lutheran University 
Learn how IMPACT, ASPLU's student-run publicity department, was 
established and where they're headed. See if it would work for your campus. 
Hatch C 

Recreational Opportunities: Campus-Wide, Regionals and Nationals 
Jim Cadungug ~ Region 14 Recreation Coordinator 
Pacific Lutheran University 
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Recreation tournaments are a great way to build a sense of fun and community on 
your campus, and they're a program that reaches an audience sometimes 
ovelooked. Follow the steps toward coordinating a truly successful recreation 
tournament. 
Hatch D 

Community Building at ACU-l· Part 1 
Deborah Gruenfeld ~ Portland, Oregon 
Students and professional staff will explore the concept of community and its 
relationship to the union ideal through group exercises. Concepts and applica
tions will be introduced during Part 1. Part 2 will assess the outcome of applying 
the concepts during the regional conference. 
Boyington 

Goal Setting & Time Management 
Carol L. Gies ~ Associate Director of Student Activities 
Southern Oregon State College 
Always have too much to do and not enough time to do it? Clear and focused 
goals are the key to getting things done. Rediscover basic time management skills 
and get back on track. A journey of a thousand miles begins with a single step! 
And this session will get you off on the right foot every time. 
Hatch A 

Unrelated Business Tax 
Barry Burbank Business Manager ~ Boise State University 
As the economy softens, many businesses are again scrutinizing college campuses 
with complaints of unfair competition and unrelated business. Gather to discuss 
current issues in this turbulent area,and share concerns from throughout the 
regwn. 
Cataldo 

Information Overload: What to Gather, How to Gather it, & Who to Tell 
Candy Holt ~ Assistant Director of Operations ~ U niversiry Center 
University of Montana 
Where's the ballroom? How large is the galaxy? Identify the problems of "infor
mation overload, "then explore methods of creating more effective distribution of 
information desk and box office resources. 
Brink 

11:45am -12:30pm 

Break Through Roadblocks to Recycling 
Tim Tucker ~ Student Recycling Center~ University of Oregon 
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Paper. Cans. Trash. Glass. Plastic. Foam. Having trouble sorting through the 
issues? Master the techniques of managing a successful recycling program on 
campus. 
Brink 

Rape Trial on Campus:An Orientation Program 
Mary Bessonette- Associate Director- Stevenson Union 
Southern Oregon State College 
Sexual assault is a tough issue for campus community. Addressing sexual assault 
on campus, this session reports on the effect of a mock trial designed by Brandeis 
University in 1991, and gives you ideas of what to do (and not to do) on your 
own campus. 
Hatch C 

Making Meetings Effective 
Tracey Case Vice President for Publicity- Mt. Hood Community College 
Tired of meetings that leave you wondering what you've accomplished? Learn 
what makes or breaks a meeting, how to increase a meeting's effectiveness, and 
what motivates those attending (as well as yourself). 
Hatch D 

Getting Things Done: A Basic Guide for Students and Student Leaders 
Devan McCoy - Vice President of Political Mfairs 
Mt. Hood Community College 
So, you don't want to change your oil, you want to change the world ... This 
session deals with stress prevention, maneuvering in political situations, and 
actively participating in change. Learn how to make a difference on your campus! 
Boyington 

Inquiring Minds Want to Know: What Do Students Have to Do with A CU-I? 
Jacob Young- Region 14 Chairperson- Washington State University 
So, you think you want to be an officer in Region 14 of ACU-I? Students 
interested in running for ACU-I chairperson, vice-chairperson, and secretary may 
ask current officers questions about their experiences. Ask the tough questions, 
they can handle it! 
Hatch A 

Seven Habits of Highly Effective People 
Dr. David Taylor- Vice President for Student Affairs - Boise State University 
This session is an introduction to the best selling book of the same tide written by 
Stephen R.Covey. 
Cataldo 
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2:00 - 3:15pm 

Ethics Track Making the Tough Call: Part 2 
Dr. Dave Tansey Josephson Institute for the Advancement of Ethics 
The last part of the three part ethics track, come explore and discuss the effects of 
improprieties and the impact of decisions on stakeholders. 
Hatch B 

Advertising by Design: The Publicity Center Concept 
Jeff Bates and Jim Schuster~ Publicity Center Coordinator and Assistant Director 
of Operations ~ Western Washington University 
Have you had a banner year? Is your organization a high flyer? Then this session 
may fit you to aT (shirt). Discover the Publicity Center concept through a multi
media presentation from its history to a look after one year of operation. 
Hatch A 

Student Union & Student Activities As a Profession 
Jim Eustrom, Denise Galey, Michael Henthorne, and Patti Picha 
Chemeketa Community College, Western Oregon State College, Oregon State 
University, Whitman College 
Sometimes the best jobs are right under your nose! Get some practical pointers 
from people currently working in Student Affairs at a variety of colleges. Discover 
opportunities in Student Activities, Student Unions, and more! 
Hatch C 

Making Events Special: Catering & Beyond! 
Jeannie Daniel~ Marriott University Dining Services ~ Boise State University 
There's a lot more to catering than cheese balls and chicken breasts! One of the 
most creative in the food business, Jeannie Daniel (formally with "Life's A Party" 
in Los Angeles) reveals some of her most delicious and effective secrets including 
her latest decoration and costuming notions. Make your events memorable! 
Ah Fong 

Low Budget Programming 
Cami Bishop~ Region 14ACU-I Representative~ Portland Community College 
Brilliant programs don't have to be budget busters. If you're challenged with 
programming activities on a low budget, this session's for you. 
Boyington 

Comfort with Contact: Some Thoughts About Diversity 
Dr. Susan Adams ~ Director of Student Residence Life 
Albertson College of Idaho 
Do people accept difference better when they are exposed to it, or when they are 
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comfortable in their own group first? Susan Adams presents her research findings 
on the social contact theory and facilitates a group discussion on the topic. 
Hatch D 

Effective Student Employee Recruitment 
Greg Hampton~ Recreation Center Manager~ Boise State University 
Sometimes, hiring staff seems like a continuous chore. See how united multi
department efforts can gain more media and get better results than individual 
department efforts. This session will share and compare student union employ
ment approaches. 
Alexander 

Management as Common Sense 
Mike Smith ~ Director of Student Activities ~ Central Oregon Community 
College • Gerry Van Ackeren ~ Director Student Union & Activities 
Montana Tech 
Is anything as uncommon as common sense? Learn some practical tips to help you 
know when to follow your own horse sense, and when not to! . 
Brink 

Sharpshooting Versus Drive-By(Taking Aim at the Politics of Change) 
Gaylord Walls ~ Minority Assistance Coordinator~ Boise State University 
Panelists: Dr. David Taylor~ Boise State University • Dr. Pat Dorman~ Boise 
State University • Dr. Harvey Pitman ~ Boise State University • Dr. Peggy 
Fletcher~ University ofldaho • Dr. Margie Cook~ Boise State University • Carol 
Hines ~ Boise State University 
Change does not just happen, there are factors such as timing, players, costs, 
purpose and campus climate which can play an important role in the failure and/ 
or success of attempts at change. This workshop is intended to provide insight 
(and is not a rule book) on how change occurs. The background of the panelists 
and positions currently/formerly held all add to the presentation and the environ
ment of this learning experience. The panelists were chosen because of their talent 
and skills. All have displayed the ability to change with change and have partici
pated on the forefront of academic and social change on campuses. All workshop 
participants will enjoy the experience and benefit from the panel of change agents. 
Senate Forum 
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ACU .... I Educational Sessions 
Saturday, October 24th 

10:30- 11:45am 

Team Building for Student Retreats 
Martha Mullen~ Program Advisor~ Washington State University 
Retreats can be much more than just a vacation from campus! Enhance the team
building process through greater self-awareness and sharing among students. And 
have fun doing it! 
Hatch B 

On Becoming a Leader 
Vern Solbach ~Student Union Director~ Whitman College 
You've got the job, now how do you fill the role? With a lecture based on Warren 
Bennis' book Why Leaders Can't Lead, this session explores obstacles and solu
tions to becoming a leader. 
Cataldo 

Trends in Recreation Centers 
Greg Hampton~ Recreation Center Manager~ Boise State University • Ozelle 
Hazzle ~ Coordinator of Activities ~ Mt. Hood Community College 
Is your center on a roll? Thinking of adding recreation activities, but not sure 
what will fly? This session sports the latest in recreation center activities and 
trends. 
Hatch C 

Increasing your Awareness and Sensitivity to Gays, Lesbians, and Bi-Sexuals 
Patti Picha ~ Student Activities Coordinator ~ Whitman College 
Look beyond the rhetoric of "traditional family values" to the reality of the people 
involved. Mter viewing the video "A Little Respect," participants will complete 
awareness exercises and discuss programming ideas that are sensitive to these 
issues. A great opportunity to explore a controversial topic. 
Hatch A 

Meet the Executive Director 
Dr. Scott Rickard~ ACU-I Executive Director~ Bloomington, Indiana 
This is a free flowing discussion on what ACU-I can do for you as well as what 
you can do for ACU-I. 
Brink 
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Windows on the World- Promoting the Visual Arts on Campus 
Michael Whitenack~ Program Director~ Visual Arts Resources and Partner, 
Presentation Design Group ~ Eugene, Oregon 
Art evokes emotions that we sometimes cannot reach any other way. Examine the 
power of visual arts. Examples of successful projects will be provided, as well as 
tips on creating and improving exhibition space, security, design, installation, and 
traveling exhibits. 
Boyington 

1:30 -2:45pm 

Playing the Training Game: Diversity Training Using Collidascope© 
Denise Galey and Teresa Garrik Director~ Werner College Center and Leader
ship Development Coordinator ~ Western Oregon State College 
An interactive training look, Collidascope© exercises introduce diversity issues 
among student employees and leaders. Issues include ableism, heterosexualism, 
Jewish oppression, racism, and sexism. It can work for you! Learn about the tool 
and how to use it effectively - and how it has been used at other schools in our 
regwn. 
Hatch A 

Building Community at A CU-I: Part 2 
Deborah Gruenfeld Portland, Oregon 
Part 2 will assess the outcome of applying the concept of community during the 
regional conference. 
Alexander 

Environment Influences Behavior 
Gregory Blaesing~ Director~ Student Union & Student Activities 
Boise State University 

This session is for the Activities or Union Staff or Student leader, and will exam
ine principles of design, notions of planning, and how they integrate into human 
needs and the environment in a completed design. We will review some relevant 
literature and some of the key concepts utilized in general planning, site planning, 
interior design, landscape architecture, and general architecture and share some 
selected resources. 
Ah Fong 

Choosing Reservatiom Software 
Susan Horn ~ Events Coordinator • Brian Bergquist ~ Assistant Director ~ 
Student Union ~Boise State University 
A hands on session where you can sample several software packages for scheduling. 
Discussion will address developing criteria for software selection. 
Hatch C 
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Protocol and Polish: The Subtleties of Leadership 
Mary Bessonette- Associate Director- Stevenson Union 
Southern Oregon State College 
At last, a session designed to answer the burning question - How am I supposed to 
look like I know what I'm doing? Some answers to questions you didn't know 
who to ask: When do you call someone instead of writing a memo? Where do 
you learn the unwritten rules of getting things done that make you look and feel 
professional? A handy reference guide will be given to participants. 
Hatch B 

Finding Enthusiasm, Volunteers, and Enthusiastic Volunteers 
Jacob Young- Region14 Chairperson- 1991-92- Washington State University 
How to find volunteers and create enthusiasm. 
Boyington 

Electronic Mail/The Internet Computer Connection 
Barry Burbank- Business Manager- Boise State University 
Isn't it time you joined the electronic revolution? With just a personal computer 
you can connect to a world of information and communication - from searches 
and more - join the information age, and connect to your colleagues! 
Brink 
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